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Onon Yncein Utravkimnuitn @opym (OYUD)
Hb OVYU®-pIH TUIIYYHI3D HUTIAIMAKIAIICIH
ToxupaeiH yHAIrIHUE Oaiiryysiara (TYD)-bH
rapracaH yp JOYHT [DPIXUHA Jgasap  XyJId9H
3eBmeopY, Mtramvkmnuiin Oakiryymiara (Mb)-
YYIObIH JyHJI JIIXUH XOMXKIOHHUM XapHIILaH
XYJI99H 36BIIOOPOX XDIAIILBIPUNAT XIPATKYYIIX
3aMaap  YWIABIPIATY  OOJIOH — 30XUILyyJard
Oaifryymiaryynana A3MKIAT Y3YYJIPH XyJanjaaar
XOHTOBUYHJI/IOT.

UTrsMximda Hb UTTAMAKIBTACIH — TOXUPIIBIH
YHAJITIDHUT Oaiiryysiara (TYB)-yyn
UTIIMKIIDIIMIH XaMpax XYpIdH] OartcaH axkiaa
TYHLPTIIX YaJaMKTaiir 6arnax 3amaap Ou3HeC
OOJIOH  TOATIIPUMH  XIPIMJIATYAR  yupax
spcmanuiir Oyypyynaar. OYU®-bin rumyyn b
00JIOH TAArIPUNH UTMHAMKIIACOH TYDB-yya Hb
OJIOH YJICBIH CTaHAapT, TAAr33pP CTaHAApThIH
XOPIIJIIHUM  HUMNTIH  Oaiimang  30puysicaH
OYU®-piH 3aaBayl  jgarak MepAex OapuMT
OMUruiir MepJex I1aapaaararai.

OYU®D-piH Onon Tant XapwilaH XYJI93H
3eBIOOPOX X3MAIIP (XX3X)-T Horncsn Ub-
VYIABIH  WUTIAOMKJIDIUNAH — XOTeN0epuilH  yHi
@KWIAraaH] UTrIMAT Ouil OONTOXBIH TYJA
WKW TYBIIHHM Oaraac OypACOH  YHDJTIAIT
torrMosl  sByynaar. OVU®-pm  XX3X-uitn
oyrumitH tamaap OYU®D-piH 60/10TBIH OapuMT
oumuur 3 (IAF PL 3) “OYU®D-pin XX3X-uitn
xampax xypasHuii Oymau 6a OYU®D-piH XX3X-
UiIiH Xampax XYpI3HHH epretreyimitH 0omiIoro,
Kypam”-11 JIr3paHryit Tycracan. Men OYU®-
plH  XX3X-uiH XaMmpax XYpIdHHMH Tayiaap
OVUD-pH XX3X-uifH ctatyc OapUMT OMYUTT
Tycracas.

OYU®D-pin  XX3X-uilH Hb Japaax TaBaH
TYBIIHHMNA OyTAUTH. YYHI:

1-p tyBmmH He ISO/IEC 17011 cranmapthir
xaparkyymry 0yx Ub-yyman xamaapax 3aaBan
Mep/1eX HIAITYYpPBIT TOJOPXOMIHO. 2-p TYBIIHUH
yin axxuiaraa 00JIOH X0J0ora0X 3-p TYBUIHUN
HOpPMAaTUB OapuMT OWYUT(YYD)-UHH HOITUIMAT
XX3X-uiH YHICOH XaMpax Xypad TIK HIPIIIAT.

The International Accreditation Forum, Inc.
(1AF) facilitates trade and supports industry and
regulators by operating a worldwide mutual
recognition arrangement among Accreditation
Bodies (ABs) in order that the results issued by
Conformity  Assessment Bodies (CABsS)
accredited by IAF members can be accepted
globally.

Accreditation reduces risk for business and its
customers by assuring them that accredited
CABs are competent to carry out the work they
undertake within their scope of accreditation.
ABs that are members of IAF and their accredited
CABs are required to comply with appropriate
international standards and IAF mandatory
documents for the consistent application of those
standards.

ABs that are signatories to the IAF Multilateral
Recognition Arrangement (MLA) are evaluated
regularly by an appointed team of peers to
provide confidence in the operation of their
accreditation programs. The structure of the IAF
MLA is detailed in IAF PL 3 - Policies and
Procedures on the IAF MLA Structure and for
Expansion of the Scope of the IAF MLA. The
scope of the IAF MLA is detailed in the 1AF
MLA Status document.

The IAF MLA is structured in five levels: Level
1 specifies mandatory criteria that apply to all
ABs, ISO/IEC 17011. The combination of a
Level 2 activity(ies) and the corresponding Level
3 normative document(s) is called the main scope
of the MLA, and the combination of Level 4 (if
applicable) and Level 5 relevant normative
documents is called a sub-scope of the MLA.



4-p TyBmmH (X3p3B Oaiiraa 06os) OomoH 5-p
TYBIIHHUH X0JIOOT10X HOPMATHB OapUMT OUUTUIH
Horumir XX3X-uiH 3] XaMpax Xypad Ik
HAPIDIAT.

e XX3X-uilH YHACOH Xampax Xypa3d9HA
OYT33rIPXYYHUI Oaranraaxyynaiar I3x MIT
yitn axxusuiaraa 6osou ISO/IEC 17065 33par
X000raoxX  3aaBaJl  MepAeX  CTaHIapT
Oarrana.  YHJICOH  XaMmpax  XYPOIHHH
TyBmHI TYDB-bIH XHiicOH Oatairaar MKW
HaWJBapTal I3 Y3HD.

o XX3X-uilH A  XYPIdHA  TOXHUPIBIH
YH3Ir3HUN maapaiaryyn 6yroy ISO 9001
O0JIOH  CXeMWIfH Tycraid Iraapjara,
tyxainban ISO 22003-1 cranmaptyya
Oartana. /[pa Xxampax XYpAIdHHN TYBIIHH]
TYDB-b1H XxuiicoH OaTanraar WKW TIHIYY
K Y3HD.

OYU®D-piH XX3X Hb TOXUPIBIH YHAIMIHUHN YP
OYHT 33X 3921  XYJ33H  3OBIIOOPOXO.]
maapiararaid uTraauir tepyyiaasr. OYUO-en
XX3X-r rappiH  ycar  3ypcan  UWb-aap
UTTOMXKIPIACOH  OaiiryymiarbiH - OYU®-b1H
XX3X-uiH Xypa9H/ rapracan OaTtairaar IdJIxXui
JAXWH] XYJI29H 36BLIOOPY, YIMaap OJIOH YJICHIH
XyJlajaaar XOHroBYUIIHO.
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e The main scope of the MLA includes
activities e.g. product certification and
associated mandated standards e.g. ISO/IEC
17065. The attestations made by CABs at the
main scope level are considered to be equally
reliable.

e The sub scope of the MLA includes
conformity assessment requirements e.g.
ISO 9001 and scheme specific requirements,
where applicable, e.g. ISO 22003-1. The
attestations made by CABs at the sub scope
level are considered to be equivalent.

The IAF MLA delivers the confidence needed for
market acceptance of conformity assessment
outcomes. An attestation issued, within the scope
of the IAF MLA, by a body that is accredited by
an IAF MLA signatory AB can be recognized
worldwide, thereby facilitating international
trade.
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OYHU®D-bIH 3AABAJI MOPIOX BAPUMT
BUUTWIH TAHUWIIYYJITA

OH> OapuMT OHUHUIT XOPIMIAIIPX “‘OaiiBan
30XMHO” HIP TOMbEO Hb  MIaapJiarbir
OMeNmyYJaH?  TI3COH  YTIIBII  WIDPXHUIIIHD.
ToxupasiH YHAAT39HUM Oairyyiiara (TYD) Hb
UTOHOMKIDINH  Oairyymiaran (Mb) HoTion
XapyyJcaH WXHWI apraap 3Ar3dsp LlaapAsiarsir
OouenyymaH?. DHY 0apUMT OMYUTT XIPITIIATIIX
“Oaitx €cToi” HIpP TOMBEO Hb 3aaBajl MOPOX
X0J00T0X CTAaHAAPTHIH [Iaap UIarkl 3aaHa.

INTRODUCTION TO
IAF MANDATORY DOCUMENTS

The term “should” is used in this document to
indicate recognised means of meeting the
requirements of the standard. A Conformity
Assessment Body (CAB) can meet these in an
equivalent way provided this can be demonstrated
to an Accreditation Body (AB). The term “shall” is
used in this document to indicate those provisions
which, reflecting the requirements of the relevant
standard, are mandatory.



OJIOH CAJIBAPTAM BAUT'YYJUIATBIH
MEHEKMEHTHUIH TOI' TOJILLIOOHbBI
AVJIUT BA BATAJITAAXKYYJAJIT

0. TAHWINYVYJT' A

DHAXYY OapuMT OWYMT HB X3J XDJ2H caibap
OYyxuil HAI MEHEKMEHTHIH TOITOJL00TON
OaliryyIaryyasiH MEHEXMEHTHUITH
TOTTOJIIIOOHBI ay/IUT OOJIOH OaTairaaxyysiaanTas
30puynarjcal. baTtanraaxyynanTblH CXeM33C
XamaapaH canbapyynaac TYYBIp  aBaxTai
X0JI000TON 36BIIEOPOrIeX TYYBIp AaBAITHIH
TOAOPXOU IIaapaiaryya Oanar.

OHAXYY OapuMT OMUTrHIH 30pWIrO Hb ayAMUT Hb
OaranraaxyymnanTblH OapuMT OMUUIT 3aacaH Oyx
casibapT MEHEKMEHTHUIH TOTTOJIOOT X0JI00r 10X
CTaHJapTa HUWIYYJI9H XOPITKYYIIXIT
XaHTaITTal MTIIATIH Oaiix, dPHD Hb DIUHH
3aCTMMH OOJIOH YT —aXwularaaHbl XYBb/]I
MPAKTUK 0Oree]] XIPIrKuK OOIOXYHIl ICIXUIT
Oaranraaxyynaxaj OpLIHNHO.

DOHAXYY 3aaBajl Meplex OapuMT OWYUT Hb
Japaax INaITyypbil XaHracaH OJIOH canbapT
OalTyy/ularyyq — XoporibdXdj  30pHyJarica
6omnHo. OH? Hb OYUD-nitH Oycan xonadorgox
3aaBan GapuMt OmuryyJn, sutanrysia IAF MD 5:
“Yanap, 6auieans opuuH, X600IMOPULH DYV
MOHO, aoyieyu  OauoIblH  MeHeHCMEeHMULH
MO2MONYOOHbL ayoumoiu xyeayaae
MOOOPXOUIOX Hb '~Tall XaMT X3PATJIATAJIAT.

INann canbaprait OairyymiarsiH
OaranraaxyynanTai IAF MD 5-wIT
YPIIJDKITYYJIDH — XOPIMKYYIdX33P  TOJOBIOXK

Oaiiraa 60JI0BY OJIOH candapT GalryymiaryybH
xyBba MD 1 6010 MD 5 xoopoHa siMap HAH
30peiaeeH rapcaH Toxuonnong MD  S-pir
mUHAYWRX  Xyp™ia MD  1-uiiH  maapaara
TaBUT/IAT.

AUDIT AND CERTIFICATION OF A
MANAGEMENT SYSTEM OPERATED
BY A MULTI-SITE ORGANIZATION

0. INTRODUCTION

This document is for the audit and certification
of management systems of organizations with a
number of sites with a single management
system. Depending on the certification scheme,
there may be specific requirements related to
permissible sampling, particularly sampling of
sites.

The aim of this document is to ensure that the
audit provides adequate confidence in the
implementation of the management system to
the relevant standard across all sites listed on the
certification document and that the audit is both
practical and feasible in economic and operative
terms.

This mandatory document is intended to be
applied to multi-site organizations meeting the
criteria set out below. It calls up other relevant
IAF mandatory documents, notably IAF MD 5:
Determination of Audit Time of Quality,
Environmental, and Occupational Health &
Safety Management Systems.

It is intended that certification of single-site
organizations will continue to implement 1AF
MD 5, but in the event of any conflict between
MD 1 and MD 5 for multi-site organizations,
MD 1 requirements take precedence until such
time as MD 5 is revised.



1. XAMPAX XYPI3

Ouoxyy Oapumt Oumuur vp ISO/IEC 17021-1:
2015 “Toxupnvin yHa1233. Menexcmenmuiin
MOCMONYOOHbL  ayoum 60I0H bamaneaaxicyy-

aanmele  eyuysmesx — oateyyinaead  masux
waaponaza. I-p  Xxacoe: Hlaaponaza™
cTaHmapThlH  9-p  OynruilH  mIaapasarsir
XOPArKYYIIXUMH TYJII MeHeXMEHTHITH
TOTTOJILIOOHBI OaranraaxyynaaTbiH
Oaliryyiuiaryyn — 3aaBajl  Jarax  MepeHe.

CxemuifH OapuMT OWYMIT 3aacHaac Oycaj
TOXUOJA0J HAT MEHEKMEHTHIH TOTTOILOOTOM,
X3]1 X3/2H canbapraii 6airyymnaryyasiH MT-Hbl
ayauT, OaTalraakyyJaiThIT Oarraacad O0JHO.
ISO/IEC 17021-1 crangapThiH OyX 3aaiT Xy4uH
Teresiep X3B33p Oaiiraa 6erees sHIXyy OapuMT
Ouuur Hb TyxallH cTaHgapraj — 3aacaH
[1aapJiareil OPJIOXTYH.

Taiinbap: Hze menedcmenmuiin moemonyoo Hb
X20 X209H MEHeHCMEeHMUUH  MO2MONYOOHbl
CMAaHOapmsiH waapoiavle XaHeadc 4aoHda.

[acoH xoauil 9 XOJOOTIOX CXEMYYA ACBAI
CTaHIApTyyZA Hb  OJOH  TalAT  ay.IwuT,
OaTtajaraaxyyinax  TOHOPXOil  HIaapAasarbir
xaHrax OomHo (kummd He ISO/IEC 27006

M»30291nuiin mexnonozcu-Awyneyi  6ationvi
mexHux-M»>03311utin aryneyu 0ationvin
MEHEHCMEHMUTIH MO2MOoaY0OHbl ayoum,
bamaneaaxcyyiaimole xaueaoae

baueyyniazyyoao masueoax waaponaza, 1SOITS
22003  XyucHuti  Oym22203XyyH)  aroyaeyt
OQUONBLIH  MEHEeNCMEHMUUH — MO2MOAY0O -
XyHcHuti 6ym33209XyyHull aryieyu OauonvlH
MEHENCMEHMULIH — MO2SMOIYOOHbL, ayoum,
bamaneaaxcyynaim xutiode bOaueyyiiazyyoao
maguedax waaponaza 1SO 50003 Opuum xyunui

MeHedCMeHmUuUun cucmem - IOpuum XY4HUU
MEHeHCMEHMUUH Mo2monyooHbl ayoum,
bamaneaaxcyyiaimole xaueaoae

batieyynnacyyoad magueoax waapoiaea). J1p3px
TOXHMOJIZION]] TyCrail Iiaap/yiara Hb 3HOIXYY
O6apumT OUUUrT 3aacaH x0J00T10X
raapyIaryyaac I33ryyp TaBUTIaHa.

1. SCOPE

This document is mandatory for Certification
Bodies of Management Systems for the
consistent application of Section 9 of ISO/IEC
17021-1:2015 Conformity assessment --
Requirements for bodies providing audit and
certification of management systems -- Part 1:
Requirements, for all situations, other than
where specified in scheme documentation,
involving the audit and certification of
Management Systems operated by organizations
with a number of sites with a single management
system. All clauses of ISO/IEC 17021-1
continue to apply, and this document does not
supersede any of the requirements in that
standard.

Note: A single management system can satisfy
the requirements of several management systems
standards.

However, relevant schemes or standards may
also provide specific requirements for multi-site
auditing and certification (e.g. ISO/IEC 27006
Information technology -- Security techniques --
Requirements for bodies providing audit and
certification of information security
management systems, ISO 22003-1 Food safety
— Part 1: Requirements for bodies providing
audit and certification of food safety
management systems, 1SO 50003 Energy
management systems -- Requirements for bodies
providing audit and certification of energy
management systems). In these cases, the
specific requirements shall take precedence over
the relevant requirements in this document.



DOHAXYY OapuMmT Owuur Hp Oairyysmiara Oypt
OJIOH MEHEXMEHTUHH TOTTOJIIOOHBI  OJIOH
caibapbiH  Oaifryymnaryynajn — Xamaapaxryiu
Oereen  cambap Oypr HAr  canbapraii
Oaifryymiarataii agui rak y32XkK, 30XHX €Coop
ayIuT XUHH?. DHAXYy OapumT Ouyruiir Oue
naacaH Oaifryysuiaryyasir eep HAT Oue JaacaH
Oaifryymnara (GKMIIAAIO0A3, 36BJI6X KOMIIAHU
ACBAJI XUIMAI Oaifryyniara) HAr yaupajiarbiH
CHCTEMUITH J39B3p 0P LYTIyyJaaX TOXHOJIIOII
alIUTIaxTyn.

2. TOJOPXOMJIOJIT

2.1 Baiiryyanara

30pUIATO00 XYPIXHUIH TYJJ YYPAT XapuylyJiara,
APX M3DJI, Xapuilaa Xo0y1000 OyXuil eepuitH 4Yur
YYPTHHUT TYHMLSTI3X XyBb XYH 9CBdI OyJdr

XYMYYC.

(Ox cypamk: ISO/IEC ynmupmamxkuitn  SL
XaBCPaNTHIH 3.1-UHH TOTOPXOMIONT)

2.2 Baiinrein canéap

Yimwnyymaora Oairyysuiara axui TYHIRTIIIAT
3CB3JI TACPAITIYH YHIUMIITI? Y3YYILIAT cainbdap
(6buet acBaI BUPTYaN).

(Ox cypsamk: ISO/IEC TS 17023:2013
CTaHJapTaac TOXUPYYJIcaH ToxXupavii yHAI2ID —
Menescmenmuiin MO2MOAYOOHbL
oaman2aadcyynaimoln — ayOumvlH — Ypeaadcidx
Xyeayaaz mooopxouiox 3aaeap)

This document does not cover multi-site
organizations where multiple management
systems are deployed across the organization,
when each site shall be considered the same as a
single site organization and audited accordingly.
This document shall not be used for situations
where independent organizations are collected
together by another independent organization
(e.g. consulting company or an artificial
organization) under the umbrella of a single
management system.

2. DEFINITIONS

2.1  Organization

Person or group of people that has its own
functions with responsibilities, authorities and
relationships to achieve its objectives.

(Source: Definition 3.1 of Annex SL of ISO/IEC
Directives)

2.2  Permanent Site

Site (physical or virtual) where a client
organization performs work or from which a
service is provided on a continuing basis.
(Source: Adapted from ISO/IEC TS 17023:2013
Conformity assessment -- Guidelines for
determining the duration of management system
certification audits)



2.3 Typ candap

Yitmwiyynard  Gairyyiiara TOAOPXOM AWl
TYHIDTIIOT  ACBAT  TOJOPXOM  Xyramaaoj
YWTIuars  y3yyioK, OalHreiH canbap 0oiox
30pWIITOTYH canbap (6uet 3¢cB3J1 BUPTYal).

(Ox cypsamxk: ISO/IEC TS 17023:2013)

2.4 O.10H canbapTaii 0aiiryyijara

Tomopxoii Yl SBI/YII akujutaraar TOJIOBIIOK,
XSHAJar YHJCOH Yl axkusuiaraa (6alryysiarsia
TeB Oaiip Oaiix andaryi), HiiM Yl IBIBIT XU 3T

X34 X3IPH canbapyya (OGallHTBIH, TYp 3CBAJI
BUPTyal) aryyjicaH HAIT  MCHCKMCHTHUIH
TOTTOJILIOOH]] XamparjcaH OalryymiarblH Yl
axuuiaraar OypaH oyoy XACOTWIIH
TYHILITIAAT.

2.5  YHacoH yiia axuiiaraa
MeHneXxMeHTUH TOTTOJILIOOT Xapuylax,

TOBJIOPYYJISH XSHAJAAr YUT YYpar (5 -p X3Cruiir
Y3H3 YY).

2.3  Temporary Site

Site (physical or virtual) where a client
organization performs specific work or from
which a service is provided for a finite period of
time and which is not intended to become a
permanent site.

(Source: ISO/IEC TS 17023:2013)

2.4  Multi-site Organization

An organization covered Dby a single
management system comprising an identified
central  function (not necessarily the
headquarters of the organization) at which
certain processes/activities are planned and
controlled, and a number of sites (permanent,
temporary or virtual) at which such
processes/activities are fully or partially carried
out.

2.5  Central Function

The function that is responsible for and centrally
controls the management system (refer to
Section 5).



2.6  Bupryaua caadap

Yiimanyynard Oairyysuiara Hb eep eep (U3HK
OalpIIIBIH XYMYYCT YWJI SIBIBIT TYHIDTIIX
OOJIOM)KUHIT OJTOJIOT OHJIAH OPYHBIT AIIUTIIAH
QKU TYMLPTIRIAT 3CBAI YHIUMIT) Y3YYAAT
BUpTYyal Oaipuiui.

Tatinbap 1: Bupmyan carbapwie acyynax, ¢usux
MYPULUTIMBIH aabopamopu, ouem
Oyma2209XyyHUlle CYVPULYYIAX, 3ACEAPLAX 29X
MM PUUK OPUUHO SYTIYIMEIX ECTNOU 2IIHC Y3IHC
bonoxeyil.

Taiinbap 2: Hiim supmyan canbapoit sHcuuddd 60
YYOH OPHUHO aAdCUIlIadde, aicadc aicuiiaodaz
HUUM  aXCUIYUOman Ou3auH, Xo2oHCyyI2ImuliH
batieyynniaea om.

Taiinbap 3: Bupmyan canbap (drcuwiz’nosai,
baticyynnazvlh 00mMooo0 CyaxHcI3) Hb ayOUmvlH
Xyeayaae mooyoonox 30puiicoop Hie cardoap 23
mooyooe.

Txunbap 4: Hamsam m20351971 asaxvie Xycedl
IAF MD 4: Ayaur/yHSAT39HUN 30pUITO0p
Mbmaaman, Xapuniaa Xon0ooHbl TexHomoru
(MXXT)-wuiir ammriiax Hb 6apumm ouyeuiie y3us

Yy

2.7  I3a xampax xXypa3d
Hbr canbapsin xampax xypao.

Tatinbap: Hse canbapvin xampax xypad Hb OJOH
canboapmaii  6aueyyIIaCLIH  XAMPAX XYPIIMIU
aoun oatidic 6010x 001084 ONOH canbapmai
OaueyyIIacblH Xampax XypIasHuil 306XoH bazaxau
x2c3e batidc 60HO.

Tatinbap: [popx "0320 xampax xypas" 23cou
MOOOPXOUNONMble  IHIXYY Oapumm  OUYeUutiH
waaponazvle Xapa2ucyyasx 30puncoop auusiax
(oH3 Obapumm Ouueutin 2-p Xyyocan 033pX HIP
momvéoe awmuenaxaac aneaamail Ho "030 xypas"”
bamaneaascyynanmein  6yc  umedsmMoucasnuiH
XYPI3HO).

2.6 Virtual Site

Virtual location where a client organization
performs work or provides a service using an
online environment allowing persons from
different physical locations to execute processes.

Note 1: A virtual site cannot be considered as
such where the processes must be executed in a
physical environment e.g. warehousing,
physical testing laboratories, installation or
repairs to physical products.

Note 2: An example of such a virtual site is a
design & development organization with all
employees performing work located remotely,
working in a cloud environment.

Note 3: A virtual site (e.g. an organization’s
intranet) is considered a single site for the
purpose of calculating of audit time.

Note 4: For further information, see also 1AF
MD 4: IAF Mandatory Document for the Use of
Information and Communication Technology
(ICT) for Auditing/Assessment Purposes.

2.7  Sub-scope
The scope of a single site.

Note: The scope of a single site might be the
same as the full scope of the multi-site
organization but may also be only a small part
of the multi-site organization’s scope.

Note: The above definition of “sub-scope’ is to
be used for the purposes of implementing the
requirements of this document (in contrast with
the use of the term on page 2 of this document,
where reference is made to “sub-scOpe” in the
context of accreditation and not certification).



2.8 Jp3a ynupanara

Baiiryynnarelr 1934 TYBIUMHA — YOUpAaH
YUTITYYJDK, XSTHAIar XYH 3CBAJI OYJIar Xymyyc.
(Ox cypBamk: ISO  9000:2015 Yanapwvin
MEHeNCMEHMULIH MO2MOAYOO0 -- YHOCOH OUn20m
ba ye xanse)

3. 0PTO106J1

3.1 Canbap

3.1.1 Tyxaiin canOapT OalryyyuIarelH XsiHaJITaH
JIOp YIUII SIBLY/YIUT aKuiiaraa siByysjar Oyx rasap
HyTar, YYHZ TYYXU#l 31, AaiiBap OyT33TrIPXYYH,
3aBCPBIH OYTI3I/I9XYYH, SLUCUNHH OYTIATIIXYYH,
XasArgaJl Marepuall, ajauBaa TOHOI TOXOOpPOMXK
39pruir 6arraacaH XajArauaainT, MeH TOTTOOCOH
ACIXAAC VI XaMaapaH YT SBIY YT aXKuJuTaraasi
OpoILIOXK Oyl pA OyTa1 DCBAI XYyIb] 3aacaH
TOXUOJIOJ] YHASCHUN OOJIOH OpPOH HYTIMIH
Tycraii  3eBIIEepJUHH  XKypamMJ  3aacaH
TOAOPXOUIIOJNITHIT XIPITIIIHI.

3.1.2 Ballpuuiblr TOJOPXOWUIOX OOJIOMXKIYH
TOXUOJIOI (KHUILIAIIOAT YHTUUIATIIHUIN XyBb]T)
OaranraaXyynaliTblH  XaMpax  Xyp3?  Hb
OaifryynnarblH TeB OalpIUIbIH YU sBL/YHI
axwularaa, TYYHWIDH TYYHUH YWIHHITI9T
XYprax Oaii 1JIbIr Xapraj3as Y3HD.
[Maapnnararaii  Toxuongony  Oaranraaxyy-
JanTelH Oalryy/ulara Hb 36BXOH TyXalH
Oaifryymymara  yHIumiars  y3yy/ok — Oaiiraa
TOXUOJAON]  OaTanraaxyylaiTblH — ayAUTHIT
XUMX MURABIp Taprax 6osHo. MitM Toxnonionsg
TYYHUH  TeBlepceH  yaupjiarataii  Oyx
XOPOMVI3OHUKA  33arMUI  TOAOPXOMIDK — ayAauT
XUWH).

2.8 Top Management

Person or group of people who directs and
controls an organization at the highest level.
(Source: 1SO 9000:2015 Quality management
systems -- Fundamentals and vocabulary)

3. APPLICATION

3.1 Site

3.1.1 A site could include all land on which
processes/activities under the control of an
organization at a given location are carried out,
including any connected or associated storage of
raw materials, by-products, intermediate
products, end products and waste material, and
any equipment or infrastructure involved in the
processes/activities, whether or not fixed.
Alternatively, where required by law, definitions
laid down in national or local licensing regimes
shall apply.

3.1.2 Where it is not practicable to define a
location (e.g. for services), the coverage of the
certification should take into account the
organization’s headquarters processes/activities
as well as delivery of its services. Where
relevant, the Certification Body may decide that
the certification audit will be carried out only
where the organization delivers its services. In
such cases all the interfaces with its central
function shall be identified and audited.



3.2 Typ candap

3.2.1 Baitryynnarsin MEHEKMEHTUIH
TOTTOJIIIOOH]] XamparjcaH Typ cajibapyyl Hb
MEHE)KMEHTUWH TOTTOJIIOOHBI YIUI aKuyiaraa
YP AYHT3H OalJUIblH HOTIOX  OapUMTHIT
OYPIYYIIdX YYAHAIIC TYYBIPIIH ayAUT XUIITIH).

By TAArIPUIT OJIOH canbapt
OaranraaxyymanTblH  XYP33HI  XaMpPYYJIK,
OaTayraaXyynalTelH  Oaliryymimara  OOJIOH

YHTanyyssry - Gairyysuiarataii TOXHPOJILICOHBI
Jaryy OartanraaxyyiaaidThlH OapuMT OWYUTT
Tycrak OonHO. bartanraaxyynantelH OapumT
OMYUIT TYp 3YypblH calbapbl XapyylcaH
TOXHUOJJION HWHM Ta3peil TYP 3YYpPBIHX TIXK
TOJIOPXOMITHO.

3.3  Ouaon canbapt Oaiiryyiiara

3.3.1 Onon canbapt Oaliryyniara Hb ©BOPMOI]
XyYJIMUH 3Trada Oaiix anbaryid 0oioBu Oyx
canbapyyl Hb Oalryy/ularblH YHJICOH YUT
YYPAr™i  Xyyab E€CHBI  OOJIOH  IdPIITIdp
xosuboracoH Oaiix 0ereel HAr MEHEXMEHTUIH
TOTTOJIIOOH]] 3aXUparaax HATKYYA YHICOH YHI
aXWUIaraanbl Jaryy TacpaiTrydl TaHaamiT,
JIOTOOJ ayauT XWHHD. DHY Hb YHACOH YHI
aXularaa Hb alb 4 canbapT maapanaratai yea
3acd 3apyyliax apra XdMKd) aBaxbIl HIaapiax
9pxT3i mc3H yr toMm. Hlaapanarartait Oon 3H?
TyXail TOBUUH OOJIOH canbapyyablH XOOPOH]I
Oaiiryyncan anmbaH €cHbl YNl aXujularaaHsl
TIPA9H]I TyCTaHa.

4. APT'AYJIAJIBIH YHIA2CJIJJI

41 DOwudxyy Oapumt OWYMT Hb  HOT
MEHEKMEHTUIH TOITON00 OyXuil 0JI0H canbapt
OalryymjarblH ayIUTbIH acyyJUIbll XOHJICOH
0oiHoO.

4.2 AnuBaa canbap Hb MEHEKMEHTUHH
TOTTOJILIOOH/T Xamaapax Y SIBI/ YT
aXuiiaraar OypaH Oyl0y X3CArWwIdH TYHIITIK
O6omox Oereen eep eep camdapyyl Hb HAT
XYYJIUHH — 3TrI3[3]  Xapbsajaraiar  3CB3J
Xxamaapanryi 6aiix 60JHO.

3.2  Temporary Site

3.2.1 Temporary sites that are covered by the
organization's management system shall be
subject to audit on a sample basis to provide
evidence of the operation and effectiveness of
the management system. They may, however be
included within the scope of a multi-site
certification and included on the certification
document, subject to agreement between the
Certification Body and the client organization.
When temporary sites are shown on the
certification documents, such sites shall be
identified as temporary.

3.3 Multi-site Organization

3.3.1 A multi-site organization need not be a
unique legal entity, but all sites shall have a legal
or contractual link with the central function of
the organization and be subject to a single
management system, which is laid down,
established and subject to continuous
surveillance and internal audits by the central
function. This means that the central function
has rights to require that the sites implement
corrective actions when needed in any site.
Where applicable this should be set out in the
formal agreement between the central function
and the sites.

4, RATIONALE FOR THE PROPOSED
APPROACH

4.1  This document deals with the auditing of
a multi-site organization with a single
management system.

4.2  Any one site may perform fully or
partially the processes/activities covered by the
scope of the management system, and different
sites may belong to the same legal entity or not.



4.3 Baiiryynnarsia MEHEKMEHTUIH
TOTTOJIIOOHBI TallaapXu HAT XYYIUWH 3T
ACBAJI OJIOH XYYJIMHH 3TrI9/13]] Xamaapax ajuBaa
XYyJb 3pX 3YHH acyydal Hb X3p3B 9HD OapuMT
OMUYUTT eepeep 3aaraaryii 00J MEHEKMEHTHUIH
TOTTOJIIOOHKI AyIUTA]] OI'T XamMaaryi.

4.4 DOu> Hp OalryymiarblH MeHEeKMeHTHHH
TOr'TOJI00 Oeree ayauT XUAITK
Oatayraaxyysncan ©OaitHa; Hoamk  nmypraxan
MEHE)KMEHTUMH CHUCTEMUWH ayAuT Hb 30BXOH
Oaiiraa MPIPIUIMIH Xs3raapiaraMail TYYBIP
JP9p cyypunaar. ['3caH X311l 4 MEHEKMEHTHITH
CUCTEeM Hb OpoyloX Oyl Oyx canbapyynan
30pUyiaracaH yp AYHIO XYp3X dYaJBapTai
IATUNAT XapyysIHa.

45 TyyHwIdH 30XHOH Oalryynair, TYYHUI
MEHEKMEHTUIHH TOTTOILIOOHBI XOPATKHIT, XOPIB
Oaiiraa 0o sMap TOPIUUH  TYYBIPIIIT
TOXUPOMIKTOM Oaii’ OOJOXBIT aBY Y33X Hb YUUP
3YHTAU 1OM.

4.6 Canbap Oyp Mam TecTdi Yill sBL/YII
aKWlaraa  sAByyJIar — OJoH  caimbapTai
Oalryy/uarblH ~ XyBbA ~ 30XMX  “‘canbapblH
TYYBIPJIAT” (PKUIIRD Hb ppaHyail3 1anryypuitH
CYJDK?D 3CBAJ1 OaHKHBI canbap CyJk33) XHHX
TOJIOPX O TOXHUOJII0 Oaix 60JHO.
Hereetsiiryyp, »HA3Xyy OapumMT OHUYUT Hb
camOapelH  XYpPIdH]Il Aamuriax Hb 30XHCTYH
HeXIea Oalnelr MeH TycracaH OoyiHO. YYHI
OJIOH LIaNTraa Oaix 00JHO, Tyxainoan:
e 0Oyx canbapbiH MEHE)KMEHTUIH
TOTTOJIIIOOHBI XaMpaXxX XYpIdHIIC XamaapaH
® oop eep Mpoluecc/yWn — axuiiaraar
TYHLTIIOT;
e yimwiyymra  canbap  Oypr
XUMITYYJDXUUT XYCOX; ICBIJ
e canbap OYpUUT CHCTEMTIUrIdp ayAUT XHUIX
canbapbIH CXEM, 30XUILYyJIaIThIH
maap;yiara oainar.
DArasp Xo€p OHITOM TOXUOJJIBIH XOOPOH/T
cambapblH HII' X3COI Hb WXHI TOCTIH YHI
SBIY/YIJT aXwuiaraa siByyJjar OJOH cajOapbiH
Oaiiryysuiaryyn Gaitnar 6o 6ycan canbapyyn Hb

ayauT

4.3  Any legal considerations concerning the
organization’s management system extending
over a single legal entity or multiple legal
entities is generally irrelevant to the auditing of
the management system, and unless otherwise
stated are not covered in this document.

44 It is the organization’s management
system which must be audited and certified;
furthermore, by definition, a management
system audit is only based on a limited sample
of the information available. However it must be
demonstrated that the management system is
capable of achieving its intended results for all
sites involved.

45  Therefore, it is logical to start by
considering the organization and the
implementation of its management system, and
what type of sampling may be appropriate, if
any.

4.6 In the case of a multi-site organization
where each site is performing similar
processes/activities, there may be a clear case to
be made for appropriate “site sampling” (e.g. a
chain of franchise stores or a bank branch
network). On the other hand, this document also
addresses the situation where the application of
site sampling is not appropriate. There may be
many reasons for this, such as:

° all the sites perform significantly
different processes/activities in connection with
the management system scope;

° the client requests each site to be audited;
or
° there is a sector scheme or regulatory

requirement stipulating that each site is to be
audited systematically.

Between these two extreme cases, there are
many multi-site organizations with part of their
sites performing similar processes/activities
while other sites are dedicated to very specific
processes not performed elsewhere in the



OairyymnarelH Oycaj X3COIT XUHT/IATYH Mall
TOAOPXOM YHII sIBLAJ 30pUyiarjcan oaiiaar.

AJMBaa TYYBIPJIAITUHH YT SIBIIBIH HATOH aJIAJI
canmbapaac 30XHX TYYBAP XHIX Hb 30BXOH TyXailH
OaliryyiarblH Xampax XYp3sHUH XYBbJ HKHII
TOCTIN YW SABI/YHI axwiiaraa siByyqkK Oyid
casibapyyIbIH TYYBIPJIDIATHHUT XsI3raapiajar.

5.0JI0H CAJIBAPTAM  BAWUIVYYVY.I-
JIATBIH BATAJITAAXKYYJIAJTAH]
XAMPATJIAX  BOJIOMKHUHI  BYP-
JAYYJICOH 3CAX

5.1 baiiryynimara Hb HAIT MEHEKMEHTHITH
TOI'TOJIOLIOOTOM OaliHa

5.2  YHACOH Yy#iI  axWiaraa  HATICOH
MEHE)KMEHTUHH  TOTTOJIIOOT  TOAOPXOMIIOX,
OYpIayy/dX, Xairaiax 30XHOH OalryylaJIThIH
APX MAINTAH OaifHa.

53 YHmceH yin axwiaraa Hb  HATJCOH
MEHEKMEHTUWH  TOTTOJIOOr  TOJOPXOMIIOX,
OypayyJdX, Xaarajgax 30XHOH OalryynaiaTbiH
9pX M3IPNTIH OaiiHa.

5.4 BaliryymiarelH HATJACOH MEHEXMEHTUIH
TOTTOJIOOT YAUPJUIArbIH TOBIOPCOH XSHANTAH]
XampyyJsHa.

5.5 byx canbapyyn OairyymigarbiH JOTOO
ayJTUTBIH XOTON0OPT XaMparaaHa.

5.6 YHzc3H yiin axuuiaraa Hb Oyx canbapaac
ererjieyl Iyriayyjlax, IYH IIAHXHITI) XHHAX
YYPIrToi Oereej maapanarataii 601 30XHOH
OaliryynaaTelH ©6epWIeNTHUT 3XJIYYJIdX 3pX
M3J3J1, YajiBapaa XapyyJsax uvajaBapTail OaifHa,
IIXJ133 YYII3p XsI3raapiarjaaxryi.
(I)rorronoons! 6apUMT OUYNT, OOPUIIONT;
(11)yaupaJiarsld AYH HIMHKUITI);

(iii)romaon;

(iv)3anpyysax apra XaM>K33HHUH YHAIT33;
(V)I10TOOJ ayTUTHIH TOJIOBJIOIT, YP IYHT YHIIIX;
00JI0H

(vi)xombornox craHaapTTail XxoabooToH Xyyib
TOTTOOMK, 30XHITYYJIAJITHIH Iaap/UIaryy.

organization. As with any sampling process,
proper site sampling limits sampling only to
those sites which are performing very similar
processes/activities, which are part of the
organization’s scope.

S. ELIGIBILITY OF A MULTI-SITE
ORGANIZATION FOR CERTIFICATION

51  The organization shall have a single
management system.

5.2  The organization shall identify its central
function. The central function is part of the
organization and shall not be subcontracted to an
external organization.

53 The central function shall have
organizational authority to define, establish and
maintain the single management system.

5.4  The organization’s single management
system shall be subject to a centralized
management review.

55 All sites shall be subject to the
organization’s internal audit programme.

5.6  The central function shall be responsible
for ensuring that data is collected and analyzed
from all sites and shall be able to demonstrate its
authority and ability to initiate organizational
change as required in regard, but not limited, to:
(1) system documentation and system
changes;

(i) management review;

(i)  complaints;

(iv)  evaluation of corrective actions;

(V) internal audit planning and evaluation of
the results; and

(vi)  statutory and regulatory requirements
pertaining to the applicable standard(s).



Taiinbap:  Ynocsw  yin  aosicunnaeaa  60n
oatieyynnacolh - 0930  youpoaazaac i
AACUTLIACAAHBL XAHATM, IPX MIOIT OYXUll carbap
oypm xapacoicux s680an oM. YHOCOH  yiin
adicuinazaa Hvo Hi3e canbap 093p Oaupayyiax
waaponaeazyii.

6. APT'AYJIAJI

6.1 CanbGapblH TYYBIPJJITHIAT AIMUIJIAH
0JIOH caji0apTail Oaiiryyjuiarag ayauT XWHX
aprauiaj

6.1.1 Hexmenyyn

6.1.1.1 Canbapyyn OYra WKW TOCTIH YW
SIBILI/YHJT @XKHJUTaraa siByyJnk 0airaa TOXHOJI01]T
OJIOH casibapyyaac TYYB3p aBaxbIl
36BIIIOOP/IOT.

6.1.1.2 “Onon canbapt Oaiiryymiara” I'3c3H
TOAOTIOJITON Oaifryysuiara OGOJITOHOOC TYYBIP
aBax PXTAU IICOH YT OUII

6.1.1.3 Omon canbapt OaranraaxyynanTa
MEHEKMEHTUHH TOTTOJOOHBI OYX CTaHAAPTYY.l
TOXMPOMXKIYH Oaiimar. JKummam6ai, opoH
HYTTUHH XYBbCaxX XY4YHMH 3YWICHHH ayJuT Hb
CTaHJapThIH IIaapjjgara ©OOJ OJIOH ra3paac
TYYB3p aBax Hb TOXUPOMXKTYH 601HO. Tomopxoii
JOYPMYY/[l Hb 3apUM CXEMJT, )KUIII3I03]1, CAHCPBIH
(AS 9100 myspain) acBaa aBromamuabl (IATF
16949) rax MIT cxemyyad]] xamaapaniraii 6ereen
UM CXEMHMHH IIaapaiaryysi JaByy OpXTdu
OaifHa.

6.1.1.4 baranraaxyynainTelH Oalryynnaryyn Hb
MIaIranThlH  sBHax Oaliraa MEHEeKMEHTHIH
TOTTOJIIIOOHBI YP JYHTIH Oalgana yHAICIIITIH
UTIIJIMUT OJI0XOJ raszap I33pX TYYBIP aBax Hb

30XUCTYH TOXHOJITOIL TYYBIPIIITHNUT
Xsi3raapiax OapuUMTXKyyJicaH >KypamTail OaifHa.
Uitm Xsi3raapJant X0JI000TOM

OaranraaxyynaiaTbiH Oairyymniara TOrTOOHO:
® XxaMpax XypdI? caiubap, YH1 sBL/yiln
axuwiuiaraa (eepeep X021, TyXaiH
canbap, YW axmuiaraatail xon0ooToun
9PCHDI, TOBOITOM YHNIMIOHUN YHIACOH
J199p);

Note: The central function is where operational
control and authority from the top management
of the organization is exerted over every site.
There is no requirement for the central function
to be located in a single site.

6. METHODOLOGIES
6.1  Methodology for Auditing of a Multi-
site Organization Using Site Sampling

6.1.1 Conditions

6.1.1.1 Sampling of a set of sites is
permitted where the sites are each performing
very similar processes/activities.

6.1.1.2 Not all organizations fulfilling
the definition of “multi-site organization” will
be eligible for sampling.

6.1.1.3 Not all management systems
standards are suitable for consideration for
multi-site certification. For example, multi-site
sampling would be unsuitable where the audit of
variable local factors is a requirement of the
standard. Specific rules also apply for some
schemes, for example those including aerospace
(AS 9100 series) or automotive (IATF 16949)
and the requirements of such schemes shall take
precedence.

6.1.1.4 Certification Bodies shall have
documented procedures to restrict such sampling
where site sampling is inappropriate to gain
sufficient confidence in the effectiveness of the
management system under audit. Such
restrictions shall be defined by the Certification
Body with respect to:

e scope sectors or processes/activities (i.e.
based on the assessment of risks or
complexity associated with that sector or
activity);



® OJIOH ca0apT ayauT XUUX OOJOMKTOH
cayIdapyyIbIH XOMXKII;

® oop eep Yl ABL/YII axuiiaraa 3cBAI
I3p33,  30XULYYJIAJITBIH  ©6ep  eep
TOI'TOJILIOOT MU IBIPIIXUNH TYN
yIUPAJATBIH TOTTONIOOT OPOH HYTarT
X3PATKYYIIX)/1 rapcaH eepuiient; 6a

® (QaranraaxyyjiaaTblH — OapuMT  OWYHIT
Tycrarjaaryid OaiicaH 4 OalTryyJuIarsiH
MEHE)KMEHTUWH TOTTOJIIOOHBI XYP33H]
aXWUIaar Typ candapyyabIr aluriax.

6.1.2 TyyBapidaT

6.1.2.1 TyyBapmaT poop JypAcaH XY4YUH
3YHIIYYA [193p  YHIOCIPH  X3COrWwmdH — 6a
caHamcapryid  Oaifjyraap  coHrox Oereen
OaranraaxyyJaiTblH Xxampax XYPI3H[
xamparjcal OyX YW sIBUBIT ayIUT XUWITIXUIH
TyJI[ ©6p €6p ra3pyylblH TOJOeJUIMIHH XYp3dT
COHT'OHO.

6.1.2.2 TyyBpuilH 25-aac A0OWITYH XYBHMT
caHamcapryi Oaijiaap COHrOHO.

6.1.2.3 Jloop nyplcaH 3aaiTyynabll Xapraji3aH
YJJICOH XACTUUT T3PUMITIIHUN XYUUHTIH Oaix
XyralaaHJi COHTFOCOH Ta3pyyJblH XOOPOHJbIH
sIraa ajb 00JI0X X Oaixaap COHTOHO.

6.1.2.4 Canbap cOHrox/100 Aapaax acyyainyyabIr
aB4 Y3HD

® canbapblH JOTOOJA AYAWT, YAUPIJIArblH
OYH IIMHXWITOHUN, O3CBAI  ©MHOX
OaranraaxyynainT ayJUuTbIH Yp AYH;

® roM/UIBIT OypTrax OOJIOH 3anpyynax,
YPhOUWIAH COPTUIIIIX apra X3MKIIHUU
OycaJ X0J00r10X Tanyyn;

® caj0apelH XOMXKID UXIIXOH suIraatai
Oanman

® SODKUWH XOB Masr, axXIIbIH TOPUMBIH
©OPUJIONT;

e cajbap mPIp SIByyJICaH MEHEKMEHTUNH
CUCTEM, YWJI SBIBIH HAapUHH TOBOITIHU
Oaiinai;

® CyYylIMiH OarairaaxyynaiaTblH ayauTaac
XOWIII XMICOH 00PUJIeNT;

e size of sites eligible for multi-site audit;

e variations in the local implementation of
the management system to address different
processes/activities or different contractual
or regulatory systems; and

e use of temporary sites that operate under
the management system of the organization
even if they are not listed in the certification
documents.

6.1.2 Sampling

6.1.2.1 The sample shall be partly selective
based on the factors set out below and partly
random, and shall result in a representative range
of different sites being selected, ensuring all
processes covered by the scope of certification
will be audited.

6.1.2.2 At least 25% of the sample shall be
selected at random.

6.1.2.3 Taking into account the provisions
mentioned below, the remainder shall be
selected so that the differences among the sites
selected over the period of validity of the
certificate is as large as possible.

6.1.2.4 The site selection shall consider, among
others, the following aspects:

e results of internal audits of sites,
management reviews and/or previous
certification audits;

e records of complaints and other relevant
aspects of corrective and preventive action;

e significant variations in the size of the sites;

e variations in shift patterns and work
procedures;

e complexity of the management system and
processes conducted at the sites;

e modifications since the last certification
audit;

e maturity of the management system and
knowledge of the organization;



® MCHE)KMEHTHIH TOTTOJIIIOOHBI TOJIOBIIIMI,
OalryyJIarslH MAJIJIAT;

® (aifraib OpYHBI acyyaai, Oairaib OPYHBI
MEHEKMEHTUIHH CHCTEM]T Y3YYJIIX
HOJ106J10J1, HOJIOOJUIMIH Lap Xyp3?d;

® COo&m, X3, 30XHUIYYIaIThIH aapJiarbH
SITaa;

® Tras3ap3yiH TapxairT; MeH

e caynbapyyaslH OalHTBIH, TYP 3YYPBIH
3CBAJI BUPTYaI ICIX.

6.1.2.5 DHAIXYY TYYBIPIITUUT ayJUTBIH Y
SIBII XJIPX VeI XWX MIaapiajararyi. Y yHUMT
YHACOH YIUI aXuiularaanbl ayJauT JYyyCCaHbI
napaa Xuibk OomHO. SIMap 9 TOXHMONIOINT
TYYB3PT Xamparjax cajadapyyAblH —Tanaap
YHJCOH HAIKUJ MAJIPAJHA. DHOY Hb XapblLAHTYH
OOTMHO XyramaaHj XUUradX OO0JIOBY ayJIUTHIH
O3ITIa1 KUIIJT XaHTAITTall Xyraiaa erHe.

6.1.3 TyyBIpJIDATHIH XOM¥KID

6.1.3.1 baranraaxyynantelH Oalryyiuiara Hb
TYYBIPJIDATHIH XOMKIIT TOIOPXOMIIOX
OapuMTKYyyJIicaH XypamTai OaiiHa. DHY X3COTT
IypAcaH OyX XY4MH 3YHIMIT Xaprai3aH y3H).

6.1.3.2 baranraaxyynanTelH Oaliryyiiara Hb
9HAXYY OapuMT OMUTHIH Aaryy yin axuiaraa
ABYyJK Oaliraar HOTJIOX OJIOH  canfapt
Oaiiryyiutara OypuiH TYYBIp aBax eprejeln
OypuitH OypTranToii 6aiiHa.

6.1.3.3 Aynurtaa xampargax canOapblH XaMruitH

0ara TOO Hb:

® AHXHBI ayAMT: TYYBPHIH X3MX33 Hb
casibapbIH TOOHBI KBaJpaT sA3ryyp Oaiina: (y
= X), napaarumiiE GYXd>I TOO XypTOHN
00OpOHXMIIK, BHI y = TYYBIp XHiX
canbapyyIbIH TOO, X = HUUT cai0apbIH TOO.

e Maramiax ayaur: >KWIHWH TYYBPHIH
xoMk33 Hb 0.6 koapdunment Oyxuit (y =
0.6 \x) TamGaiiHyyabIH KBagpaT S3ryyp
Oereesl napaaruilH Oyxd1 TOO  pyy
00OPOHXUITIOHS.

e JlaTaH OaranraaxyyJajJTblH ayIuT:
TYYBPHIH XOMK3D Hb aHXHBI ayIUTHIH

e environmental issues and extent of aspects
and associated impacts for environmental
management systems;

e differences in culture,
regulatory requirements;

e geographical dispersion; and

e whether the sites are permanent, temporary
or virtual.

language and

6.1.2.5 Sample selection does not have to be
done at the start of the audit process. It can also
be done once the audit of the central function has
been completed. In any case, the central function
shall be informed of the sites to be included in
the sample. This can be on relatively short
notice, but shall allow adequate time for
preparation for the audit.

6.1.3 Size of Sample

6.1.3.1 The Certification Body shall have a
documented procedure for determining the
sample size. This shall take into account all the
factors described in this section.

6.1.3.2 The Certification Body shall
have records on each application of sampling for
each multi-site organization, justifying it is
operating in accordance with this document.

6.1.3.3 The minimum number of sites to
be audited per audit is:

e Initial audit: the size of the sample shall be
the square root of the number of sites:
(y=Vx), rounded up to the next whole
number, where y = number of sites to be
sampled and x = total number of sites.

e Surveillance audit: the size of the annual
sample shall be the square root of the
number of sites with 0.6 as a coefficient
(y=0.6 \x), rounded up to the next whole
number.

e Re-certification audit: the size of the
sample shall be the same as for an initial



XOMIKIITIU wokmi Oaiia. ['dcoH Xdmui 4
MEHE)KMEHTUHH TOTTOJI00 Hb OaTairaa-
JKYYJIaNThIH MOWIOTHIH TYpUIN YP AYHTIH
O6onox HH Oarmargcan 00l TYYBpUHH
XaMxkIr y = 0.8 VX GOIroK, Jlapaaruiin
OYx2J1 ToO 60JITOH OyypyyJK O0JIHO.

6.1.3.4 Ynxacsn yin axwiaraa (5-p X3carT
JIITAPIHTYH  TainmbapiacaH OOJHO)-T  aHXHBI
OarairaayynaliTblH  ayguT  Oa  JIaBTaH
OaTayiraaKyyJlalThlH ayIUT MOH KW IOP XasHK
HOT yJlaa Marajyiax ayJIuThIT ABYYJIHA.

6.1.3.5 baranraaxyynanTelH Oalryyiarbig
MEHE)KMEHTUHH TOITOJILOOHA XaMmparjgax Yl
SIBIL/YIJT @)KMJUTaraaHbl SPCUTMHH MIMHKHUITI) Hb
Japaax Xy4MH 3YWIYYAMHH XYBbJ OHLIOU
HOXIeJl Oaliiblr  XapyyJcaH TOXHUOJIOJ]
TYYBIDJIDITHUMH X3MJK3D O3CBIJ  JIaBTAMKUUIT
HAMAIYYJIdX 1Iaapaiarataid. Y yHA!
e Canbap 60JIOH aKUITYABIH TOO XIMXKID;
® Yiln sBL/YHN aXuiularaa MEHEKMEHTHIH
TOTTOJILIOOHBI HApUHH TeBerT3H Oaiigan Oa
OPCIJIMIH TYBIINH;
® XJIBIH TYpIUIarblH €epwient (KULIS Hb
IBIIKUIH aXKui);
® TYHIPTIICOH Yl SBL/YIUT aKuijiaraaHbl
©OPUJIONT;
® rOMJIBIT  OypTrax OOJIOH  3anpyynax,
YpbAUWIAH COPrUIIAX apra X3MKIOHUU
Oycan xonboraox Tanyyxn,
® YVHJSCT3H JIaMHAacaH ajliBaa acyyjaai; 0a
® JI0TOOA ayAuT OOJOH YyIUpJUIarblH AYH
IIWHXWITOHUN YP AYH.

6.1.3.6 baiiryyniara Hb canOapyy/bIH 1IaTaJICaH
cucreMT3i 6011 (T6B odduc, yHI CHUM odduc,
Oyc HYTTMHH TeJleeJlerYMiiH Ta3zap, OpOH
HYTTUHH canbap), 139p IypAcaHYJIaH aHXHbI
ayJNT XUIX TYYBIPJIJI aBax 3arBap Hb TYBIIUH
OypT XxamaapHa.

AKums:

1 TeB odduc: ayauThIH MOUJIOT OYPT OUMXK Y3CIH
(aHxaH mIaTHBI ACBIJ Marajiax 3CB3J JaBTaH
Oaranraaxxyynair)

4 yamycHuit opduc: TyyBIp = 2: caHamcapryi
Oaiiaap

audit. Nevertheless, where the management
system has proved to be effective over the
certification cycle, the size of the sample
could be reduced to, y=0.8 Vx, rounded up
to the next whole number.

6.1.3.4 The central function (as detailed in
Section 5) shall be audited during the initial
certification and every recertification audit and
at least once a calendar year as part of
surveillance.

6.1.3.5 The size or frequency of the sample shall
be increased where the Certification Body’s risk
analysis of the process/activity covered by the
management system subject to certification
indicates special circumstances in respect of
factors such as:

e the size of the sites and number of
employees;

e the complexity or risk level of the
process/activity and of the management
system;

e variations in working practices (e.g. shift
working);

e variations in process/activities undertaken;

e records of complaints and other relevant
aspects of corrective and preventive action;

e any multinational aspects; and

e results of internal audits and management
review.

6.1.3.6 When the organization has a
hierarchical system of branches (e.g. head
(central) office, national offices, regional
offices, local branches), the sampling model for
initial audit as defined above applies to each
level.

Example:

1 head office: audited at each audit cycle (initial
or surveillance or recertification)

4 national offices: sample = 2: minimum 1 at
random



27 6yc myrruiin 27 obduc map: TYYBIp = 6:
caHamcapryu oOaiiaap

1700 opoH HYTTHIH canbap JIP3p: TYYBIp = 42:
caHamcapryi Oaiimraap xamruita 6aramaa 11
byc HyTrruitH ouUChIH TYYBIPIDAT YHAICHUM
odduc tyc OypIdp XsSHAZArT JOp XasK HAT OycC
HYTTUH oduc opcon Gaiina. OpoH HYTTHHH
cai0apyyIblH TYYBIPIMITAHA OYC HYTTHUHH
odduc Tyc Oypadp XsiHaAAr I0p XasHkK HAT OPOH
HYTIUiH canbap Oarrcan 6aifHa. DH Hb TYBIIMH
OypuiiH TYYBpUMH X3MX33r 6.1.3.3-T 3aacHbl
Jlaryy TOOIIOOJICOH TYYBPUHH XaMruiiH Oara
XOMKIIHIIC XIATPYYIIXDA XYPrak OoN30Iryit
IOM.

6.1.3.7 TyyBsp aBax Yyl fBIl Hb ayAWUTBIH
XOTONOOPUIH HAT X3Car OaifHa. XyCcciH yemdd

(eepoep X2J10371 TaHJaIT AT aIThIT
TOJIOBIIOXO6C OMHO, 3CBAII aJMBaa
OaifryyyuiarelH ~ canmbap,  OyTdI]  30XHOH
Oaliryynairaa 0epUIeX yen, 3CBAII

OaTanraaKyyJlalThlH Xs3TaapT HAOMXK OpyyJax

IIMH? Tra3ap O/K  aBax  TOXHUOJJIOJN),
baranraaxyymnanteiH Oaiiryymiara Hb
TOJIOBIIOCOH TYYBpUIH XYP33H]

OaTanraaXyyJajiThIl XaArajgax YYAHAIC ayauT
XMHX?3C OMHO TYYBPUIH XOMXKI3T TOXUPYYIax
[raap/uiaraTaiir TOITOOX 30pPHIITO0p ayIUTBIH
XOTOI0epUNT XsIHaHa.

6.1.4 Hamaat canbap

6.1.4.1 Baranraaxyyncan Oaliryyiigara Hb ajb
X3MUMH  OarairaaxcaH  OJOH  cajnOapblH
OaifryyiaraJl H3T/IPXUIH Ty IIUHD candapyya
ACBA MMHY OYIAryYIuir opyynax Tyxai
eprejiej rapraxjaa MH3 canldapsIr opyyJiaxaac
OMHO  XMIX  IIaapjularaTal  axiyyabIl
OaranraaxyynanTblH Oalryyinigara TOTTOOHO.
YyHn mumH> canbap(yyn)-a ayauT XUHX 33X
acyymJIbIl aB4 y33X Imaapaiaratad. [HuH»
canbapbll TOPUYWITIIHA XaMpPYYJICHBI Japaa
UPI3AYWH Maraajax YHAJIrD 3CB3J  JaXUH
OaranraaXyylnaliTblH ayJquT XUHX TYYBpHUIH
XOMIKIIT TOJTOPXOMITHO.

27 regional offices: sample = 6: minimum 2 at
random

1700 local branches: sample = 42: minimum 11
at random

The sample of regional offices should include at
least one regional office controlled by each
national office. The sample of local branches
should include at least one local branch
controlled by each regional office. This may
result in the sample size at each level exceeding
the minimum sample size calculated in
accordance with paragraph 6.1.3.3.

6.1.3.7 The sampling process shall be part of the
management of the audit programme. At any
time (i.e. before planning the surveillance audit,
or when any organization site changes its
structure, or in case of acquisition of new site(s)
which will be added into the certification
boundary), the Certification Body shall review
the sampling foreseen in the audit programme in
order to establish the need to adjust the sample
size prior to auditing the sample with a view to
maintaining certification.

6.1.4 Additional Sites

6.1.4.1 On the application of inclusion of new
sites or a new group of sites to join an already
certified multi-site organization, the
Certification Body shall determine the required
activities to be performed before including the
new site(s) in the certificate. This shall include
consideration of whether or not to audit the new
site(s). After inclusion of the new site(s) in the
certificate, the sample size for future
surveillance or recertification audits shall be
determined.



6.2 byJarap TYyBIp XMiiX 0O0JIOMIKIYiH OJIOH
cajOapraii  Oaifryy/uiarag ayauT XWX
aprauiaj

6.2.1 AymuteiH xeren0ep Hb Oyx canbapbiH
aHxJard ayauT 00J10H JlaBTaH
OaranraaxyyyiaiaTblH ayauTaac OYpIdH).
Maraanax ayauTbiH siBan canbdapei 30%-uir
JKUJIMIH XYBAaapuiH Jaryy siByyJHa.

Aynmut OYpT YHIC3H Yill axkusuiaraar Oarraacat
0onHO. X0€p nax marajiax ayauTaj; COHTOCOH
ra3pyyzl Hb DXHUH JKWIMWH Marajuiax ayauTaj
XamparjicaH ra3pyyjaaac eep 6aix 60JHO.

6.2.2 AynuThIH xeTeioep Hb
OaranraakyyJlalThblH XaMpax Xypa3I XamapcaH
OyX Y#J SBUIBIT MeWJer OYpT ayauT XHUX33p
TeJIeBII6COH OailHa.

6.2.3 HamaaT canbap

OnoH cambapraii anmb XdOUH OaTairaakcaH
OaifryynnaraJl IIMHIIp e©prejes rapraxjaaa
AyIUTBIH XOTeJI0epT TeJeBIOCOH Marajax
ayauTaac TraJHa TyXallH Ta3pbIl TAIPUMITIIHA
XaMpyyJjlaxaac ©MHO yI' Ta3apT 3aaBajl ayauT
XUHH?.

HIuHd canbapslr TOPUMITIOHI XaMPYYJICHBI
Japaa  Marajiax ~— ayadT  A3CBAI  JaBTaH
OaranraaxyymnanThlH ayJuT XHHX ayJUuThIH
Xyramaar  TOJOPXOWJOXBIH  TYJNJI  ©MHOX
casi0apyyIbIr HATTIDH).

6.3 TyyBdp xmiix 0010M:KTO# canbap 00Ji0H
TYYBIP aBax 00JI0M:KTYi Oycaj cajdapyyabiH
XO0CJI0JIbIT aryyJicad 0JIOH cajadaprt
Oalryy/iaryyaan ayauT XMilx apradjan
AynuTBIH XeTesl0epuiir TyyB3p aBu 000X
canbapyynbiH  6.1-uiir, 6.1-uifH X3car Hb
TOXUPOMKI'YH OalryyIiarbH yiIJICoH X3¢orT 6.2
-WUT almmriad 6anryysHa.

6.2  Methodology for Auditing of Multi-
site Organizations Where Site Sampling
Using Section 6.1 is not Appropriate

6.2.1 The audit programme shall consist of an
initial audit and recertification audit of all sites.
In surveillance audits, 30% of sites, rounded up
to the whole number, shall be covered in a
calendar year. Each audit will include the central
function. The sites selected for the second
surveillance audit will normally be different
from the sites selected for the first surveillance
audit.

6.2.2 The audit programme shall be designed
to ensure that all processes covered by the
certification scope are audited over each cycle.

6.2.3 Additional Sites

On the application of a new site to join an
already certified multi-site organization, the site
shall be audited before being included in the
certificate, in addition to the planned
surveillance in the audit programme. After
inclusion of the new site in the certificate, it shall
be cumulated with the previous ones for
determining the audit time for future
surveillance or recertification audits.

6.3  Methodology for Auditing Multi-site
Organizations that Include a Combination of
Sites that can be Sampled and Other Sites
that Cannot be Sampled

The audit programme shall be established using
Section 6.1 for those sites that can be sampled
and Section 6.2 for the remaining part of the
organization where Section 6.1 is not
appropriate



7. Aynut 6a barajaraaxkyyJaant
Baranraaxxyynantein Oaliryyimiara Hb  OJIOH
canbapt Oairyysiarazg ayJIuT XUUX
OapuMTKyyJicaH »>KypamTail OaifHa. DHIXYY
)KypaM Hb HAT MEHEKMEHTHUUH TOTTOJIOOTOM
eep eep canbapraili OalryyyiaryyablH ayauT
XUWX YW SBUBIT yaupaaar OaiHa.
Baranraaxyynantein Oaliryymiara Hb  OJIOH
canbaprai OaliryyJarsiH ayJIuT,
OaranraaxyynaiT Xuix apra GapuibIr OypTrak
Xa/rajiHa.

7.1 Opregea 060Ji0H
LM HKWJITI
7.1.1 batanraaxyynaitblH Oaliryyjuiara Hb
epreJiel raprary Oairyysiaraac maapjiaratai
MBI3JITYYAUIT OJDK aBHA Y YHI:
e baiiryymiara Hb H3I' MEHE)KMEHTHITH
TOTTOJIIIOOHBI OYPARITIHN ICIX
® KWIIIAX Oyi MEHEKMEHTUIH
TOT'TOJILIOOHBI xampax XYpa23,
OaranraaKyymnanThlH —XaMmpargax Xypao,
OonmomkToi OON  A3A  XaMmpax — Xypa3ar
TOJIOPXOMIIOX;
e (Canbap OypuiiH Xyynb 3pX 3YHH OOJIOH
TOPIIHUMN 30XULYYIAITHIT OMITOX;
e "Xaana 1oy OosioxwIr", Tyxainban cambap
OypT erericeH YW1 sBL/YIUI axusuiaraar

OpremymiiH ~ AYH

OWNTOX,  YHACOH  YHI  aXuWjuiaraar
TOAOPXOMJIIOX;

e byx cambapr Xxyprax yiln  SBLO/yHn
@KWUIaraaHbl  TOBIOPIUHH  TYBLIMHI

TOJIOPXOMIIOX (PKHII3 Hb XYAAJAaH aBaXx);
® oop eep caidap XOOPOHJBIH X3PATIIIIHUN
3aaruHr TOJZOPXOMIIOX;

e svap  caibapyygaac — TYYBIp  XMiX
0070MXKTON Oail’k OOJOXBIT TOAOPXOMIIOX
(eepoOp X103 Mall TOCTIN YHI ABLYYHI
@XWIaraa XaHrarjicaH TOXHOJII0JIT) 00JI0H
30XMX 3PXTYH canbapyyn;

e ABu y39x Oycax Xonbormox XyduH
3yinyyauiir (6ac IAF MD 4-t y3u3 vy, IAF
MD 5, IAF MD 11: ISO / wuseocon
MEHEHCMEHMUTIH  MOSMONYOOHBL AYOUMao
IEC 17021 xspaensx IAF 3aasan 6apumm

7. AUDIT AND CERTIFICATION

The Certification Body shall have documented
procedures to deal with audits under its multi-
site procedure. Such procedures shall establish
the way the Certification Body satisfies itself
that the single management system governs the
processes/activities at all the sites, and is
actually applied to all the sites. The Certification
Body shall justify and record the rationale for
proceeding with any approach to the auditing
and certification of a multi-site organization.

7.1  Application and Application Review

7.1.1 The Certification Body shall obtain
necessary information concerning the applicant
organization to:

e confirm that a single management system
is deployed across the organization;

e determine the scope of the management
system being operated and the requested
scope of certification and, if applicable,
sub-scopes;

e understand the legal and contractual
arrangements for each site;

e understand “what happens where” i.e.
processes/activities provided at each site
and identify the central function;

e determine the degree of centralization of
process/activities which are delivered to
all sites (e.g. purchasing);

e determine interfaces between the different
sites;

e determine which sites may be applicable
for sampling (i.e. where very similar
processes/activities are provided) and
those that are not eligible;

e take into consideration other relevant
factors (see also IAF MD 4, IAF MD 5,
IAF MD 11: IAF Mandatory Document
for Application of ISO/IEC 17021-1 for
Audits of Integrated Management Systems
(IMS), ISO/IEC TS 17023);

e determine the audit time for the
organization;



(IMS),ISO / IEC TS 17023 6uuwur);

e Qaliryy/iarblH ayAuT XMHX  Xyramaar
TOJOPXOMIIOX;

® [aapJyiaraTail aynuTeiH O0ar (yya) -bIH yp
YaJIBapbIl' TOJOPXO0ilNI0X; 00JIOH

® Yiin sBI / yitn axwuiaraa (KUII? Hb HAT
3CB3J1 OJIOH) YIAUPJIArbIH TOTTOJIIOOH]
XamparJcaH HapuiH TOBOITIH 0a XIMKIAT
TOJOPXOMIIOX.

7.2 AyauTBIH X0T6JI06p
7.2.11SO/1EC 17021-1:2015 w11 9.1.3-T 3aacan
nraapJyiaraac rajHa ayJuTbhlH XeTel0epT Haas
3ax Hb Japaax 3yWJICHHT OarraaHa:
e Canbap OypT Y3YYIACOH YHI sBL/Yiln
QKMJIAraa;
® TYyB3p aBax OOJIOMXKTOH canbapyyasir
TOAOPXOMIIOX; O0JIOH
® TYYBOIp aBaxajl XxamparjcaH, xamparjaaryu
canbapyyabIr TOAOPXOMIIOX.

7.2.2 AynutbiH XOTOIOOPUUT TOAOPXOUIIOXI00
OaranraaxyynanTbiH Oaifryymnara Hb
TOOLIOOJICOH ~ayJUTBIH XyTalaaHja OpOOTYH,
Tyxainban asman Xuix, ayauTbiH Oaruiin
THIIYYAMAH ~ XOOPOHJA  Xapuwilax, ayIuTbIH
Japaax yyJn3aidT TIdX MOT YHII aXuUlaraasj
XaHTJITTal HAMOJIT Xyranaa er’He, ayauT XUHX
OalryysiarsiH TOAOPXOU TOXUPrOOTOU
X0J000TOH.

Tatinbap: Ayoum Xxuiix yun 56y Hb 3aliHadc
ayoum Xuixas0 moxupomdxicmou 0601 3auHaac
ayoum Xuux apea mexwukuue auuenaxc 601iHo

(ISO/IEC 17021-1 6a IAF MD 4-utie y3us yy).

7.2.3 Hboradc O0IOH THUIIYYHIIC OypacaH
ayqUTBIH Oarviir anb 4 LIT aluriax Oaifraa
TOXHOJIJON OaTanraaxKyyiaalTblH OaWryyiara
OaruiiH axjardraii XaMTpaH ayJIuThIH X3COT TYC
Oyp ©Oonon cambap Tyc OypT maapaargax
TeXHUKUUH yp  YaJBapbil  TOJOPXOMIOX
YYPATT3H, ayAUTHIH X3CAT OYPT TOXUPOX OaruitH
TUIYYIUHT XyBaapuiiHa.

e determine the audit team(s)’ competence
required; and

e identify the complexity and scale of the
processes/activities (e.g. one or many)
covered by the management system.

7.2 Audit Programme
7.2.1 In addition to the requirement in
ISO/IEC 17021-1:2015 clause 9.1.3, the audit
programme shall at least include or refer to the
following:
e processes/activities provided on each site;
e identification of those sites which are liable
to be sampled, and which are not; and
e identification of sites which are covered by
sampling, and which are not.

7.2.2  When determining the audit programme,
the Certification Body shall allow sufficient
additional time for activities which are not part
of the calculated audit time, such as travelling,
communicating among audit team members,
post-audit meetings, etc. due to the specific
configuration of the organization to be audited.
Note: Remote auditing techniques may be used,
provided that the processes to be audited are of
such a nature that remote auditing is
appropriate (see ISO/IEC 17021-1 and IAF MD
4).

7.2.3 Where audit teams consisting of more
than one member are used at any point, it shall
be the responsibility of the Certification Body,
in conjunction with the team leader, to identify
the technical competence required for each part
of the audit and for each site and to allocate
appropriate team members for each part of the
audit.



7.3 AyAMTBIH Xyraiaa Toouox

7.3.1 CoHron manrapyyJaiTblH [IaITyypbIT
XaHracan  Oaifryymimara  Hb  TYYBIPIdX
OOJIOMXKTOU canmbapyy, TYYBIPIIX OOJOMKIyH
ra3pyyz 3CBi1 Xo€yJaHT Hb XOCIyyJICaH Oaix
00MHO.  AYIOWTBIH  Xyramaa Hb  TyXalH
OaifryyiiarelH ~ OyTdI  OYpAJIIdXYYHIIC Y
XaMaapaH yp AYHTIH ayJIuT XUHX3/ XaHTalITTan
Oaiix écToi.

Tomopxoli  cxemMdPp  XOpHUTJIOOTYH 00
TYYBIPIACOH cajbapT ayauT XWX Xyramaar
Oaracrax b 50% -uac uxryii 6aiiHa.
Kumanbdsn, [AF MD 5 -aac 3eBmeepcen
ayauTelH xyrauaar 30% -uap Oyypyyscan 6o
20% -wiir TeBUIH (YHKIIP TYHIDTIIAST TaHIL
yIUPAJArblH CUCTEMUHH Tporeccyyn O0JIoH
OOJOMXUT  TOBJIOPCOH YW  SBIYYAbIH
(>kMI33710571 XyIaI/1aH aBajT) 360BIIOOPCOH 33T
Xs13raap I3 y3/19r.

Conrocon canbap Tyc OypuilH ayJUTBHIH
xyranaar (6.1-1 3aacHbI 1aryy TyyBa3p aBax, 6.2-
T 3aaCHBI 1aryy TYYB3p aBaxryi Oaiix, acBaiu 6.3-
T 3aaCHBI Jaryy XOJUMOT apraujai r.M), X3p3B
O6omoMxToi OO  TeBMMH YMI  YYpruilH
JJIEMEHTYYIUNT OarraacaH ayIuTBhIH Xyranaar
TyxaiH ra3zap Tyc Oypap OVYUD-uitn
xonboraox  OapuMT OWUTYYIMHI  alMriad
TOOILI00JIHO. (JKHILID Hb, YaHap, Oaifranb opuHBI
YAUPJIArbIH TOTTOAIOOHB XyBbI [AF MD 35,
HATJCOH yIUPJUIarblH TOITONLOOHBI XyBbI IAF
MD 11) 6a maapjmarataidi TOXHOJJION XYH-
©J16p TOOLI0XO0/1 X0JIOOT/I0X calldapbhlH CXEMUIH
nraapjsara.

7.3 Calculation of Audit Time

7.3.1 An organization that satisfies the
eligibility criteria may consist of sites that can be
sampled, sites that cannot be sampled or a
combination of both. The audit time must be
sufficient to undertake an effective audit
irrespective of the makeup of the organization.
Unless precluded by specific schemes, the
reduction of audit time per sampled site shall not
be greater than 50%.

For example, 30% is the maximum reduction in
audit time allowed by IAF MD 5 while 20% is
to be considered the maximum reduction
allowed for the single management system
processes performed by the central function and
any potential centralised processes (e.g.
purchasing).

The audit time per selected site (whether it
comes from sampling as in 6.1, from
nonsampling as in 6.2 or from mixed
methodology as in 6.3), including elements of
the central function if applicable, shall be
calculated for each site using the applicable IAF
documents (e.g. IAF MD 5 for quality and
environmental management systems, IAF MD
11 for integrated management systems) and,
where necessary, any applicable sector scheme
requirements for the calculation of man-days.



7.4 AYAUTBHIH TOJIOBJIOT00
7.4.1 ISO/IEC 17021-1:2015 craHmapThiH
9.2.3-T 3aacad maapijiaraac rajgga
OaranraaxyylnanTelH Oalryyiiara ayIuThIH
TeNIeBIIOTeeT  OOJIOBCpYyyJaxjaa [op  Xashk
Jlapaax 3YWIWNAT Xapraj3aH y3H).
e caibap Tyc OypuiiH OaTanraaxyyiaaThH
XaMmpax Xypaa, I3]1 XaMpax Xyp3?;
® MEHEKMEHTUH  TOTTOJNLOOHBI  OX3J
X3JI3H CTaHJApPTHIT aBY Y33K Oaifraa 00
canbap OypwuitH MEHE)KMEHTUIH
TOTTOJIIIOOHBI CTAaH/IAPT;
®  ayauT XMUX YT SBIY/YII aXuiuiaraa;
e cainbap OypuiiH ayqUTHIH Xyraiaa; 60J0H
®  AyJIUTHIH OarviiH XyBaapwJIaiT.

7.5  AHXHBI ayauT: 1-p mar
1-p marana ayauThlH 6ar gapaax M>3I33JUIMHT
OerneHe.
®  ayauThIH XeTeJ0epuiir 6aranraaxyyinax;
e (Canbap OypT ayamT XWWAX YHI SIBLY/YHI
aKWlaraar — xaprajizal 2-p  IaThIl
TOJIOBJIOX;, OOJIOH
® 2-p wWaTHbl ayAMThIH Oar Imaapjylaratai
yp YazBapTail 3COXUUT OaTanraaxyynax.

7.6 AHXJary ayamT: 2-p mar

AHXJard ayauThlH Yp AYHA ayauThiH Oar
TYYBIPIIICHH canbap Tyc Oypadp siMap MpoIeccT
aymquT  XUUTACOHMNAT  OapUMTXKyynHa. OH)
MOIIJUIMNAT  ay[UTBIH XeTeyidep, ayAWUThIH
TOJNOBIIOTOOH]] HAMDIIIT ©epWIeNT Oopyyiaxal
allWIJIaHa.

7.4 Audit Plan

7.4.1 In addition to the requirement in
ISO/IEC 17021-1:2015 clause 9.2.3, the
Certification Body shall at least consider the
following when preparing the audit plan:

e certification scope and sub-scopes for each
site;

e management system standard for each site,
if multiple management system standards
are being considered,;

e processes/activities to be audited;

audit time for each site; and
e allocated audit team.

7.5 Initial Audit: Stage 1
During Stage 1, the audit team shall complete the
information to:

e confirm the audit programme;

e plan Stage 2, taking into account the
processes/activities to be audited in each
site; and

e confirm that the Stage 2 audit team has the
required competence.

7.6 Initial Audit: Stage 2

At the outcome of the initial audit, the audit team
shall document which processes were audited
for each site sampled. This information will be
used to amend the audit programme and audit
plans for subsequent surveillance audits.



1.7 Y1 ToxupoJi 6a 6aTajaraaxyyJaanr
7.7.1 1SO/IEC 17021-1 CTaHaapTa
TOJOPXOMIICOH Yy  TOXUPOJA Hb  TyXalH
OaifryyyiarblH ~ JIOTOOJ ~ ayAuTaap  3CBII
OaranraaxyynanTblH OalryyijarblH ayauTaap
aJib HAT raszap J33p WIBPCIH TOXHUOJII0N] Oycas
caibapyyl HeJleeK  OON30IITYH  ACOXUUT
TOI'TOOX IaIrajJThir SIBYYJIHA. Nitmn
baranraaxyynanteln OGaiiryymiara Hb Oycan
cabapyynan xamaapax CHCTEeMHWH  HUUT
JyTar 1JbIr WIITIIXK Oaiiraa SCOXUUT
TOAOPXOMIIOXBIH TYJJT Y TOXUPOIYYABIT XSHAXK
Y39Xuir Oaifryymnaraac maapaaHa.  X3piB
TOATIP Hb WIBPCIH 0O0J 3acy 3alpyyninax apra
XOMXKIIT TOBMUH YW1 —axwoiaraa OoOJIOH
HOJIOOJIeJI] OPTCOH TYC TYCBHIH ra3pyyaal XUk,
manaraHa. Xop3B THOA YYHHUTI XUUXTYH Hb
TOTTOOT/IBONI TyXailH Oaiiryysuiara napaaruiin
3aJIpyyiax — apra  XOMXKIIId3  Xsi3raapiiax
YHA3CTA) OaTanraaxyyaanTblH Oalryyiaras
HOTJIOX OOJIOMIKTOM.

7.7.2 baranraaxyynanTelH Oaiiryymiara Hb
BAr33p YWLNIYYAURH HOTOJrOOr IIaapaak,
XSHANTBII JaXUH OMi O0Nrox XypTda TYYHHUM
TYYB3p XHUHX JaBTaMXk 0a/3CBAI  X3MIKIAT
HAMOITYYJIIX LIaapjaaraTai.

7.7.3 IInitneap raprax sBLAJ, X3p3B iMap HAIOH
casbap TOMOOXOH 30pumJI rapracaH 00J 30XHX
3aIpyysiax apra X3M)K3)  aBaxbll  XYCCOH
xKarcaant Oyxui canbapyylnblH OJIOH TaiT
Oaliryysuiaraj rapuiiira3 0JAroxooc TaTraja3aHa.

7.7.4 Baifryynnara Hb H3T caj0apT yJ1 TOXUPOJI
OaifraaTail Xxo1000TON caaja OAPXIIIIIUNT AaBaH
TyylaxblH Tyna — Oartanraaxyyiax — sBHaJ
"acyygantail" = TrasphIl  XaMmpax  XYp33HIIC
XacaxpIl' OPOJIIOXBIT 30BLIOOPOX ECTYH.

7.7 Nonconformities and Certification
7.7.1 When nonconformities, as defined in
ISO/IEC 17021-1, are found at any individual
site, either through the organization’s internal
auditing or from auditing by the Certification
Body, investigation shall take place to determine
whether the other sites may be affected.
Therefore, the Certification Body shall require
the organization to review the nonconformities
to determine whether or not they indicate an
overall system deficiency applicable to other
sites. If they are found to do so, corrective action
shall be performed and verified both at the
central function and at the individual affected
sites. If they are found not to do so, the
organization shall be able to demonstrate to the
Certification Body the justification for limiting
its follow-up corrective action.

7.7.2 The Certification Body shall require
evidence of these actions and increase its
sampling frequency and/or the size of sample
until it is satisfied that control is reestablished.

7.7.3 At the time of the decision-making
process, if any site has a major nonconformity,
certification shall be denied to the whole multi-
site organization of listed sites pending
satisfactory corrective action.

7.7.4 It shall not be admissible that, to
overcome the obstacle raised by the existence of
a nonconformity at a single site, the organization
seeks to exclude from the scope the
"problematic” site during the certification
process.



7.8  BaraaraaxyyJajJTbIH 6apuMT OHYHT
7.8.1 BaranraaxyymnanTslH OapuMT OWYHUT Hb
IIPUWITIHANR XaMmpax Xypdd, OJIOH cajbapT
OaranraaxyynanTaHa XxaMmparjcaH canbapyyn 6a
/XYyIuHH STradAyyauir (XxopaB Oaiiraa 00u)
TycracaH OaifHa.

7.8.2 DbaranraaxyynanTelH OapuMT OHYUTT
OaTayiraaXyynaJIThIH OapuMT OWYMUT Xamaapax
Oalryyyiarslr Tycracan Oyx canbapyyIbH HAp,
XasTUUT aryyicad OaiiHa. DOaranp Oapumt
OMUTHIH XaMpax Xypa3d 3CB3JI Oycas JaBiaraa Hp
OaranraakcaH YHJI axuiaraar arcaairal
OpCOH  canbapyyn  TYHUPTIDIAT  OOJOXBIT
TONOPXOM XapyyiiHa. [DCcoH Xd3aMil 4 Xd3p3B
cambapelH YT ~ aXwularaa Hb  30BXOH
OalfryymarslH XaMmpax Xypadr Oartaacan 0o
OaranraaxyymnanTelH OapUMT OHYWIT TyXallH
calibapblH /9] XaMpax Xypladr Oarrtaana.
baranraaxyynantelH  OapuMT  OUYUIT  TYp
3YypbIH Ta3pbIl XapyyJlcaH TOXUOIIONA WM
ra3phIr TYP 3YyPBIHX 'K TOAOPXOUITHO.

7.8.3 Hor canbapbiH  OaranraaxyyaaiTbiH
O6apuMT OMUrMir rapraxjaa Jgapaaxb 3yHJIHHT
OarraaHa:
® 5HD Hb Oaiiryysiara OyXx371193
OaranraaxcaH MEHEKMEHTHUIH TOT'TOJIIO0;
® DHHAXYY IIPUWIrIdHJ XamparjcaH TyXalH
canbap/ XyyJquiH TTI3AUINH XyBbJ XUHCIH
YHII aXKusularaa;
® VHJCOH IIPUMWIrIAT MOIITUX, >KUIIIAI05]I.
KoJ; 60JI0H
e "DHP TIIpPUMIIrIIHUN XY4YMHTIH Oalix Hb
YHJIICOH TIPUMITI’HUN XYUHMHTIU Oalixaac
xamaapHa' IdJI3T UIDPXUIIIAN IOM.

Smap q TOXHUOJ0JI JHOXYY
OaranraaxyyJnaiTblH OapUMT OWYTHMUT TyxailH
cayi0ap/XyyiauiH STrIdIUNAH HAP 193D OJTOXK
00JI0XTYH 3CB3JT 9HA candap/XyyauitH 3TrIad AuiT
OatayraaxyysicaH OalXpIl caHal  OOJITOXK
Oonoxryid (OaranraakcaH Hb YHIWIYYJIITY
Oaiiryymnmara IoMm), YYHA TyXaH can0apbiH
TOXUPIBIH MAJIYYJITHIT OpyyJiaxryil. HOpMaTHB
OapuMT OMUUTT YT SBLI/YIUT aXKuIjiaraa.

7.8  Certification Documents

7.8.1 The certification document shall reflect
the scope of certification and the sites and /legal
entities (where applicable) covered by the multi-
site certification.

7.8.2 Certification documents shall contain the
name and address of all the sites, reflecting the
organization to which the certification
documents relate. The scope or other reference
on these documents shall make it clear that the
certified activities are performed by the sites on
the list. However, if a site’s activities only
include a subset of the organization’s scope, the
certification document shall include the site’s
sub-scope. When temporary sites are shown on
the certification documents, such sites shall be
identified as temporary.

7.8.3 Where certification documents for one
site are issued, they shall include:
e that it is the management system of the
whole organization which is certified,;
e the activities performed for that specific site
/ legal entity which are covered by this
certification;
e traceability with the main certificate, e.g. a
code; and
e a statement saying “the validity of this
certificate depends on the validity of the
Main certificate”.

Under no circumstances, can this certification
document be issued to the name of the site/legal
entity or suggest that this site/legal entity is
certified (the one certified is the client
organization), nor shall it include a declaration
of conformity of the site processes/activities to
the normative document.


http://www.linguee.es/ingles-espanol/traduccion/validity.html

7.84 Xop3B amp HAT cambap TIPUYMITIAT
XaJragaxaj nraapuiaratai 32aTYYABIT
xaHraaryin 0on OarajnraaxyyjgaiTblH OapuMT
OUUTHiIT OYX3J11 Hb XYUYHHTYH OOJITOHO.

7.9 Maraanax ayaur

7.9.1 TyyB3p aBax OOJIOMXKTOH OJIOH canbapT
OaliryyinaryyAblH Maraajiax ayauteir 6.1-uiin
Jaryy ayauT XuiHd. Har canbapT Xuix ayauThiH
Xyraraar J193px 7.3 -T 3aacHbl 1aryy TOOLIOOJIHO.

7.9.2 Xocor 6.1-uitH pgaryy TYYBIp XHHX
OO0JOMXKIYH 0JIOH caynbapT OalryysuiaryyibiH
Marajiax ayaut Hb candapyyasia 30%-1 YHICOH
YT @XXWiniaraat A33p ayauT XUMXd YHACIICOH
6onHo. baranraaxyynanTelH MeUYJIOTHHH XOEp
Jaxb Marajyiaxaji 30puyJkK COHTOCOH cajndapyya
Hb HX3BWIPH aHXHbl Marajuiax ayauTblH HAT
X23CAr OONTOH  TYYBIPIAICOH  canbapyyabIr
opyynaxryi GaitHa. Har canbapt Xuiix ayIuThIH
Xyraraar 133px 7.3 -T 3aacHbl Jaryy TOOIIOOJIHO.

7.10 JaBTaH 0aTanraaxyyJajaTbiH ayIuT
7.10.1 TyyBap aBax OOJOMIKTOH OJIOH TaiT
OaliryymnaryyaslH OaTalnraakyyaaiTsir 6.1-uitn
naryy aynuraap OatanraaxyynaHa. Hoar canGapt
XUIX ayIWThIH Xyramaar J33px 7.3 -T 3aacHbI
Jlaryy TOOLIOOJIHO.

7.10.2 TyyBop aBax OOJOMXKIYH OJOH TamnT
Oaliryysuiaryy/JislH OaTanraaxyyaaiThl aHXard
ayIUTHIH JIaryy, eepeep X303 ayJIuT XUMCOH
Oyx canbapyyaaa TeBIOPCOH YIlll aXXKHUJUIaraaHsl
aynat xuiH?. Hor rasap, HAr TeBHMMH Yill
@KWJIaraaHj ayJJuT XUixX xyramaar 133px 7.3 -1
3aaCHBI 1aryy TOOILI00JIHO.

Onon canbapm 6aiicyynnazeln yiun axcuiiazaa
ABYYNHC OV MEHEeHCMEeHMUH  MO2MONYOOHb]
ayoum, 6amaneaaxcyyiaimein IAF  3aaean
0azasic Mepoex bapumm OUUSUIH MO2Cc2oll

7.8.4 The certification documentation will be
withdrawn in its entirety if any of the sites does
not fulfil the necessary provisions for the
maintenance of the certification.

7.9  Surveillance Audits

7.9.1 Surveillance of multi-site organizations
that can be sampled shall be audited in
accordance with Section 6.1. The audit time per
site shall be calculated in accordance with
Clause 7.3 above.

7.9.2 Surveillance of multi-site organizations
that cannot be sampled in accordance with
Section 6.1 is based on auditing 30% of the sites
plus the central function. The sites selected for
the second surveillance of a certification cycle
shall normally not include any sites sampled as
part of the first surveillance audit. The audit time
per site shall be calculated in accordance with
Clause 7.3 above.

7.10 Recertification Audits

7.10.1 Recertification of multi-site
organizations that can be sampled shall be
audited in accordance with Section 6.1. The
audit time per site shall be calculated in
accordance with Clause 7.3 above.

7.10.2 Recertification of multi-site
organizations that cannot be sampled shall be
audited as per initial audit, i.e. all sites audited
plus the central function. The audit time per site
and central function shall be calculated in
accordance with Clause 7.3 above.

End of IAF Mandatory Document for the Audit
and Certification of a Management System
Operated by a Multi-Site Organization
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