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OYJIUXAB-bIH TYyXall

OVJIMXAB 601 UTrIMKIATACIH J1TabopaTo-puys,
XSHAJITBIH HIAJITAJITHIH TOB, TYPIIMIT
OIFDKAITIOHUA  YITYHITYY  Y3YYJIAruua  O0JIoH
KUIIUT MaTepuall YHIIBIPJIATYIUINH HATTIICOH
OJIOH YJICBIH Oairyysuiara 0ereej IdIXUN JaXHHI
TULTYYHWIDJ oyxuit UTTAIMKIIIIUIAH
Oaitiryymnaryya — OOJIOH — XyBbllaa  333MIIUTY
Oaifryymiaryynaap 1aMxyyJliaH Yilll akusuiaraaraa
SIBYYJIIAT.

OVJIMXAB 60x1 Teneemniin Oairyymiara 6eree
Jlapaax YuIJaiaddp Yl axuiiaraa siByyJjar.
®  UTDHOMKIIIMAH  KAIIAT  OOJOH  YHI
aXUJuIaraar XerKyyJx

®  UTIIMXKIIMUH yin akusularaaraar
XyAajajaar — J3MXHX ~ X3parcaia  0oJiroH
alamriiax

e  OpoH HYTTHIH OO0JIOH YHIICHUM YHIUUITI3T
Y3YYJIPX HOXUOIUUT OYypAYYIdX

®  UTIIMXKIDIUNAH CHUCTEMUNH XOTKYYIITIH]
TyCIaMX JIIMKIIAT Y3YYIIX

e Jlhaxuit gaxuHja Oyl epceyiex YHITUHIr?
Y3YYAOOT OIMDKUATY)  (aHaraaxwlH) OOJIOH

TOXHPYYJIax naboparopuyn, XSHAJIT
HIaAraldThlH  Oaiiryysuiara,  LIIMHXKWITI)
Xuiryua ~— OONOH — KUIIWT  MaTepuai
YHIABIPIIIYUNAT XYJI33H 30BIIOOPY
Oaranraaxyynax,

OVJIUXAB HB A33pX 30pWIro, 30PHITYYAbIH
XYPI9H WKW TOPIUMH Y akuiiaraa 3pXasar
OJIOH YyJICBIH Xoybormox  Oairyymmaryynrai
UJIPBXUTOM XaMTpaH aXuuIajar.

OVIJINXAB Hb UTTAIMKIIAIACIH OaNTyyIUIa-TYy/IbIH
OyHI JRIXAA  XOMXK39HJ XApWILAH  XYJII3H
3eBmoepex  3oxuinyynant Oomox  ILAC-wiH
30XULyyJIanTaap XyJaanaaar XOHTOBUJIOX,
30XMIYyJIardpll I9MKHUH aKujaiajar.

OVJINXADB-b1H UTI3MKIIDIICOH TUIIYYH
Oaifryymniaraap UTIAMKIATACOH ToxupibeH
YHDJII39HUN Oaiiryysiara (TYB) 60110X
nabopaTopuysl, XSHAJITBHIH  Oalryysaryymaac

rapracaH yp [IyH, COPWITBHIH TalJIaHT JBJIXUUH
XOMIKIIH]T XYJII3H 3eBieepaer. MHracHMp “Har
ynaa UTIIMKIIATICOH, HUWUT3  XYJI33H
30BIIOOPOTICOH YOJIOOT XYIaJdaaHbl 30PUITBIT

About ILAC

ILAC is the global association for the
accreditation of laboratories, inspection bodies,
proficiency testing providers and reference
material producers, with a membership consisting
of accreditation bodies and stakeholder
organisations throughout the world.

It is a representative organisation that is involved
with:

¢ the development of accreditation practices
and procedures,

e the promotion of accreditation as a trade
facilitation tool,

e supporting the provision of local and
national services,

e the assistance of developing accreditation
systems,

e the recognition of competent testing
(including medical) and calibration
laboratories, inspection

e bodies, proficiency testing providers and
reference material producers around the
world.

ILAC actively cooperates with other relevant
international organisations in pursuing these
aims.

ILAC facilitates trade and supports regulators by
operating a worldwide mutual recognition
arrangement — the ILAC Arrangement - among
ABs.

The data and test results issued by laboratories,
and inspection bodies, collectively known as
Conformity  Assessment Bodies (CABs),
accredited by ILAC Accreditation Body members
are accepted globally via this Arrangement.
Thereby, technical barriers to trade, such as the
re- testing of products each time they enter a new
economy is reduced, in support of realising the



XOPATKYYIIXO [MIMHD JUMH 3acart opox OypTId
OYTIIIIPXYYHUH JTaXWUH COPUITON OPOX TIIX MAT
XyJaigaa XUWX TEeXHUKUHH caaj O3pXIIddauidr

Oyypyysar.

Yyrasp 30rcoxryift uTraMxiina Hb OusHec OOJIOH
Xapuiardu TOXUOJJOX 3PCAdIMIr Oyypyynaan
30ICOXTYH UTIIMKIIIINIH XYJII3H yiI
@KWIaraaraa 4ejleeTdH sABYYJAX HOXLOIMUT

OYpayYsaor.

MeH WTMMXIBIICIH  Oaliryysularaac rapracas
WWHKWITOHUKA  Xapuy Hb TOXUpYyyJax YHiI
aXWlaraa sAByyizar OyXud 1 HIDKYYIRI
XYUYUHTAH X3PATIArA3X 02 HHIBCHIIP LPBIP OPUMH,
AIOYJITYH XYHC, LIIPB3P YC, 3PUUM XYY, IPYYJ MIH]I
00JIOH HMWTMUNH XaJJaMXbIH YHIUMITIIHYYAURH
HOXIIOJIUUAT OOJIOBCPOHTYH OOJITOXK, THATIIPHIH YP
aITMHUT M3PIX GOJTOMXKBIT OYPAYYIIAT.

OVIJINXAB-bH TULLYYHWIDJI Ooyxuit
UTIAIMAIIDINNH Oaiiryymiaryyn Hb OJOH YJICBIH
cTanmapT wmaapanaryya Oomon OVYJIMXAb-aac
rapracaH T3P  CTAHJAAPTYYABIT  X3PXdH
XOPAMKYYIIX Tajmaapx OapuMT OWUTYYIUHT MeH
Jlarayk Mepaex YYpIrTau.

Utramxmanuite 6aitryymnaryyn He OYJIMXAB-siH
X3JIJIRIPT TapblH YCAT 3YpK HAINIICHIIP andaH
€cHbl, OYpaH XYJI33H 36BILE6PericeH, 0yc HyTTUIH
XaMTBhIH @XHWJUIaraanbl XYpP33H[ YHAIII3I3) andaH
€coop XYJIPIH 36BIIEOpPYYDK Oyl Xapar 000X
Oeree1 HHHXYY XAJIALIAPT TapbIH YCIT 3ypaxblH
emMHo OVJIUXAB-biH nypsMm >KypMmyyn O0J0H
OPOLECCYYyAbII  Jarak Mepjjaer 3px Oyxuit
STII3AMNH MANTYyp XaHracaH OaiHa.

OVJINXADB-bIH aXUM XyyJ1aCHAAC Ta UTIIMKIIIII,
TOXHUPJIBIH YHAIITI), XyAalAaaHbl XOHTOJIONT O0JIOH
TUIIYYAURH X0J000 Oapux M3 39PTHitH
TajaapxX HApPUUBYWICAH MAJPIJUTYYIUMWAT  aBax
OOJOMKTOM. ToxupyynrsiH YHAITUHIT)
IPXIATYAUAH UTTIMKIDIUNH OaTanraaxyynaaTbiH
YHOJITID, TOPUUH OalTyyIIaryyablH TOXHUOJIBIH
cynanraa, Oycang Ome  jgaacan  cyjairaa
MIMHKWITOHUNA aXITYYABIH TajaapX IJITIPIHTYH
MDIIILTYYIUIT Ta Www.publicsectorassurance.org
X0JI000COOC XYIII9H aBax OOJIOMIKTOM.

free-trade goal of “accredited once, accepted
everywhere”.

In addition, accreditation reduces risk for
business and its customers by assuring that
accredited CABs are competent to carry out the
work they undertake within their scope of
accreditation.

Further, the results from accredited facilities are
used extensively by regulators for the public
benefit in the provision of services that promote
an unpolluted environment, safe food, clean
water, energy, health and social care services.

Accreditation Bodies that are members of ILAC
and the CABs they accredit are required to
comply with appropriate international standards
and the applicable ILAC application documents
for the consistent implementation of those
standards.

Accreditation Bodies having signed the ILAC
Arrangement are subject to peer evaluation via
formally established and recognised regional
cooperation bodies using ILAC rules and
procedures prior to becoming a signatory to the
ILAC Arrangement.

The ILAC website provides a range of
information on topics covering accreditation,
conformity assessment, trade facilitation, as well
as the contact details of members. Further
information to illustrate the value of accredited
conformity assessment to regulators and the
public sector through case studies and
independent research can also be found at
www.publicsectorassurance.org.



Ta Wiayy IOIrsp3HTyd M3I33J171 aBaxbil XYCBAJI
OMIPHTIN apaax xasdraap X0Ja00r100pOH.
OVYJINXAB-bH HapuiiH OWYTHIH Japra

III. Xatipuar: 7507

Cunsepsatep, NSW 2128

ABcTapnu yic

VYrac: +61 2 9736 8374

Mbiii: ilac@nata.com.au

Beo6caiit: www.ilac.org

Teurrep: @ILAC_official

IOyTy6:
https://www.youtube.com/user/IAFANDILAC

3oxuoruuiit spxuir OYJIMXAD 333mmmn? 2020

OVIJINXAB-bH yin axusuiaraa 00JI0H
XypUMTIIyyJCaH TypLUIaraj Xamaapax 3Aranp
MaTepUalyyabll OYyXdJJ Hb 3CBAUI  X3CATWIH
0O0JIOBCPOJI, CTaHAAPTUYWIIAN, MTIAIMKIAI OOJIOH
Oycan 3opuysiantaap amwuriax 0oy 6uaH33C anbdan
€CHBI 30BIIOOPOJT aBHA VY. JlaxuH onmpyynk Oy
Ouuur OapuMTyyd Hb TYYHMHI  TYII9XMHUT
3eBmeepcoH  OVYJIMXAB-piH  anban  EcHbI
MDIPTIRJIMIT MII aluriacan OaiHa.

For more information, please contact:

The ILAC Secretariat

PO Box 7507

Silverwater NSW 2128

Australia

Phone: +61 2 9736 8374

Email: ilac@nata.com.au

Website: www.ilac.org

@ILAC_Official
https://www.youtube.com/user/IAFandILAC

© Copyright ILAC 2020

ILAC encourages the authorised reproduction of
its publications, or parts thereof, by organisations
wishing to use such material for areas related to
education, standardisation, accreditation, or other
purposes relevant to ILAC’s area of expertise or
endeavour. The document in which the
reproduced material appears must contain a
statement acknowledging ILAC’s contribution to
the document.
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1. YAUPTI AJI

OH3XYyy  Oapumt  OMYUMT  Hb  XSHAJTBIH
Oairyymnaryyasir UTrMKDXuiH Tyaa ISO/IEC
17020:2012 ToxwupasiH YHIITr33- Tepen OypuiiH
XSHANTBIH OaliryyiaryyablH Yl aKuiiaraaHn
TaBUX IAApJIaryyAblH OPreJIMHH M3IIILIUIT
aryyincan OOJHO. YYHUHT  UTTOIMKIDIUIH
Oalfryymiaryyn WTIAIMKIDIUNH IIaapaiaryyasir
XaHracaH Oaifjyraap Y akuiaraaraa yaupaaxbir
SPAIXUMDK Oyl XSHAITBIH Oalryysuiaryybir
UTIAMKIIIXA]] AIIUIJIAHA.

OTajoHBIr Xsu10apulyyiaax YyAH3IC ©preJUIMiH
Maymama Oypuiir ISO/IEC 17020 cranmapTbiH
X0J00TA0X 3aaiThiH ayraap OOJIOH TOXUPOX
Jarajjaax TIMIRTIIAIAIAP TOJOPXOUIICOH Oaifnar.
Kumms vb 4.1.4 nl vb cTangapteid 4.1.4 3aanThiH
Iaap UIarblH aHXHBI OPTOUTHITH MA132J13]1 OaiiHa.

OHAXYY 6apUMT OMUUTT “O0JHO” IICIH HAP TOMbEO
v [SO/IEC17020 craHmapThiH IIaapiaryyasir
TycracaH 3aanTyynabir 3aax 6ereen ISO/IEC 17011
CTaHAapTaap MTTAOMXKIAICOH OalryynaryyabiH
YHI — a@KWularaaHbl — [IAapAIaryyIblH — 100H
TOXUOJ0I ] OYXdJ1 Hb allluTIacaH.

OHaXYY OapuMT OMUHMIT “maapiuiara” TIC3H HIp
TOMBEO Hb 3aaBaj OuWeNyYIdX Inaapulararyi
6omoBu  ILAC-aac  XYJI93H  3©BIIEOPOIJICOH
HIaapAJIaryyabIr caHal 00Jarox Oyur WIBpXuiaH).

“3eBHIGOPCOH”  TACAOH  HIP  TOMBEO  Hb
30BILOOPOIACOH sIMap HOI 3YWIMHI 3aaxaj
X3PATIdIRHA.  “BOIOMKTON” TICHIH HAP TOMBEOT
00JIOM>X 3CBAJT YaABAPBIT WIIPXUIIIIXA]] allluTIIaHAa.
XaHanteiH ~ Oaiiryynaryyn ILAC-piH  Oapumt
OMYUIT 3aacaH ‘“‘maapjuiarataii’” TSCIH 3aAJITHIT
narax  mepamerryi  6onm  ISO/IEC  17020-s1H
X0J00r0X 3aaiTTail TyWLIXYHI] 5CBAI WIYY CailH

©OpCINITH 18050%010)0%0%08 UTTIMKIIDIINAH
OaifryymmaraJl HOTJIOXK 4YaJaBajdl  HUTIIMKIATIIX
0OJIOM)KTOH.

bue nmaacan XsHaATBIH TOTTOJIIOO0 Hb MarajijiaH
UTIIMKIIBIUIH HIMAIIT [aapiiaryyabIr 3aax erex
O0OJIOMXKTOM. ODHAXYYy OapuMT OWUUTT WM
I1aap/UIaryyabir  TOJOXOMIOOTYi Oereen Xi3px3H
XIPATKYYIIX Tajlaap Tycraaryu.

1. INTRODUCTION

This document provides information for the
application of ISO/IEC 17020:2012 Conformity
assessment — Requirements for the operation of
various types of bodies performing inspection for
the accreditation of inspection bodies. It is intended
to be used by accreditation bodies assessing
inspection bodies for accreditation as well as by
inspection bodies seeking to manage their
operations in a manner fulfilling the requirements
for accreditation.

For ease of reference, each application note is
identified by the relevant clause number of ISO/IEC
17020 and an appropriate suffix, e.g. 4.1.4 n1 would
be the first application note on the requirements of
clause 4.1.4 of the standard.

The term “shall” is used throughout this document
to indicate those provisions which, reflecting the
requirements of ISO/IEC17020, or in a few cases
requirements for the operation of accreditation
bodies in ISO/IEC 17011, are considered to be
mandatory.

The term “should” is wused throughout this
document to indicate those provisions which,
although not mandatory, are provided by ILAC as a
recognized means of meeting the requirements.

The term “may” is used to indicate something
which is permitted. The term ‘“can” is used to
indicate a possibility or a capability. Inspection
bodies whose systems do not follow the “should”
guidance in this ILAC document will only be
eligible for accreditation if they can demonstrate to
the accreditation body that their solutions meet the
relevant clause of ISO/IEC 17020 in an equivalent
or better way.

Individual inspection schemes may specify
additional requirements for accreditation. This
document does not try to identify what such
requirements may be or how they shall be
implemented.



OHaxyy Oapumt Owurmitn xyBunbapt ISO/IEC
17020:2012 cranmaprang ImUHp Tapy Oaiiraa
TEXHOJIOTM TyCrarjaaryil 3aaBpbIr Oartaacan
OereeJl XsSHAIT Hb OPIeH XYyplIdTIH copui,
OaranraakyyJlaiaTbiH YT SBI OOJOXBIT Xapraji3aH
Y3C3H.

ISO/IEC 17020 cranmapt OOJOH  JHIXYY
OproIMiiH ~ 6apuMT  OWYTHHT  XOPITIXIII
uTrMKIDIMEH  Oairyymiaryyn ISO/IEC 17020
CTaHJIAPTHIH MAAPUIAryyAbIl HAIMIX, Xacax €Cryu.
[5coH x9aMit 94 UTMIMKIDIUNAH Oalryymiaryyn
ISO/IEC 17011 craHmapThiH MLIaapUIaryyabir
Ouenyyimx €CToi.

OMmHex XyBWIOapyynan OartcaH MKHUILIAHYYIUHT
yerrax I[LAC-uitH B30 xyyacann XsHaJIThIH
xopooHbl FAQ MdmmuitH  caHA  HAMCHH.
https://ilac.org/about-ilac/fags/

2.30XHU0Ir4

Onaxyy  HudTmmuidr  |[LAC-uitH  XsHanThIH
TEXHUKUIH X0poo 03aTracoH Oereex 2020 oHn
ILAC -bIH rUIIYYyAMHH caHall XypaanT aM)KUITTai
SIBaTJICaHBbI 1apaa XdBIYYJIIXHUIIT 36BII66POB.

3. XOPIAI'/KUJIT

IAF/ILAC A2-niin 2.1.1 3aanThir X3p3rKYyJIdXUitH
tyng ILAC MRA-n  rapelH  year 3ypcaH
Oaliryymnaryya 3H? OapuMT OWUYTHUT XIBIATICOH
©JIpeec XOHIl 18 capbIH JOTOP XIPIrKYYIIX ECTOM.

4. HOP TOMBEOHBI TAWJIBAP

OHAXYY OapUMT OMUUIT 3aacaH HAP TOMBEO OOJIOH
tonopxoinontyya ub ISO/IEC 17000 6a ISO/IEC
17020-1 3aacHaap X3pAriIaradH).

ISO/IEC 17020:2012 CTAHZIAPTBIH ©PTO/16J1

17020:2012  crangapThIH
TOAOPXOUIIONTYY]T

HIp ToMbEOo Oa

3.1 nl “Cyypunyynant” r3a3r H3pP TOMBEO Hb
“OYpIdN X3CTYYIUHH HUWIBMXK, 3Ar0p Oypran
XACTYYyA Oue maaH XypdX OOJOMXKIYH 30pHITHIT
XaMTaJl Hb XaHrax’ T3 TOAOPXOMIOrI0K OOIHO.

This version of the document includes guidance on
emerging technologies that are not addressed in
ISO/IEC 17020:2012, and takes in consideration
that inspection can be an activity embedded in a
larger process including testing and certification.

When using ISO/IEC 17020 and this application
document the accreditation bodies should neither
add to, nor subtract from, the requirements in
ISO/IEC 17020. Note, however, that accreditation
bodies must still fulfill the requirements of ISO/IEC
17011.

The examples that were included in the previous
version of the document were removed and added
to the Inspection Committee FAQ database on the
ILAC website: https://ilac.org/about-ilac/faqs/

2. AUTHORSHIP

This publication was prepared by the ILAC
Inspection Committee (IC) and endorsed for
publication following a successful ballot of the
ILAC voting membership in 2020.

3. IMPLEMENTATION

In order to comply with the provisions of IAF/ILAC
A2 clause 2.1.1, signatories to the ILAC MRA shall
implement this document within 18 months from
the date of publication.

4. TERMINOLOGY

For the purposes of this document the terms and
definitions given in ISO/IEC 17000 and ISO/IEC
17020 apply.

APPLICATIONS OF ISO/IEC 17020:2012

17020:2012 Terms and definitions

3.1 n1 The term “installation” may be defined as “a
collection of components assembled to jointly
achieve a purpose not achievable by the
components separately”.


https://ilac.org/about-ilac/faqs/
https://ilac.org/about-ilac/faqs/

Epenxuii maapanaryya-Illynapra 6a xapaar 0yc
oamman

ISO/IEC 17020 craHmapT Hb XSHAITBIH YT
@KWJUIaraaHbl 30XUCTYH HOJOeJIeec YpbAuWIaH
COPTHIAIIXA]T XaMTHIH OHJIOP a4 XOJIOOTI0JT Or/Ier.
(4.1.2) vp xynmangaa, caHXYYTruiH O0jioH Oycan
JapamTyyq [iygapra Oaiuielr  anjgarayyiaxryi
OalixpIT Iaapaaar 0erees XyBUWH OOJIOH 30XMOH
OalryynanThiH xapwiaa (4.1.3) mynapra
Oaluibir  anparayyiax — OoJoMKToW — Oereen
urygapra OaWUIBI  XaJarajaxblH TYJJ  XSHAJIT
maap/iararaii 6oaHo0. O1dct Hb, A, B, C Tepnumiin
xapaar Oyc ©Oa Oue maacaH xapaar Oyc
OalryyuIaryys I3k aHTHIDK aBY Y329K,, XSTHAJITHIH
Oailiryyyutara XOOPOHIBIH XapWILAaHbl  [IHHX
YaHaPBIT WIDPXUIILIIT.

XaBcpant  2-1 WYY JDATIPIHTYH  MBI3IIAIN
OTrerJICOH.

4.1.3 nl ‘“racpantryii” Trd>A3T Hb XSHAITHIH
OaiiryymnarslH — Ioyjgapra Oaljgana — HeJIeeynK
0OM30IITYH Vil SBAAT TOXHOJAOXOJ XSHAITHIH
OalryyIJIarslH SPCAIUNT TOJOPXOMITHO.

4.1.3 n2 XsaHanTelH OaWryyiiara Hb IIyaapra
Oaifana Hemeek 0OJOX alvBaa Xapuiiaa 0O0JOH
QKWITHYYABIH Xapuwimaar 30XUX X3MKIATIIp
30XHMOH OalryynanteiH OyAayyBU, Oycas X3parcissp
Taninbapiax maapjajiaraTai.

4.1.3 n3 Xascpant 1-n mynapra OailansiH
SPCIPIANMH  AYH HIMHXWITIHUA — O0JIOMKTON
XAJIOIPHUUT JKUIIIATIIP OTCOH.

4.1.4 nl Uunsxdu OGomoH Oycajy XsSHAITBIH
OalryysuarsiH AXWITHYYAA YUTIIICOH
3aHAIXHUUIDI, ©JeOH XaTraara Hb Ioyjgapra
Oalijang HeJleek 000X HOLUTOM 3pcadiauiir

yupyyJjar.

Aroyn 3aHall, ©J06H XaTrajra Hb XSHAJITHIH
OaifryymnarslH J0TOp OOJNOH ragHaac yycd 0ojox
Oereej ssMapy yel TOXHOJIIOXK OOIHO. XSHAJITHIH
Oaifryynmara Hb XSHaITBIH [Iyjgapra Oanmann
yaupcaH OOJIOH TOJOPXOH IPCATYYIUUT OYypTrIX
XOpAr™i. XAHAITBIH  OaliryymjarblH — HIPHIH
OMHOOC aXMWUIax Oaiiraa axwiITHYyZJ LIynapra
@KWDIaX  Yypdr  Xapuylyiaraa  yxamcapliiaH
XSHANTBIH OalryynarblH mygapra OalJiUIbIH apra

General requirements - Impartiality and
independence

ISO/IEC 17020 places the highest importance on
preventing the undue influencing of inspection
activities. (4.1.2) requires that commercial,
financial and other pressures do not compromise
impartiality, and recognises that personal and
organisational relationships (4.1.3) potentially
compromise impartiality and may need controls
(4.1.4) to maintain impartiality. Finally, it considers
independence and  classifies  bodies into
Independence Types A, B and C to signal the nature
of the relationships between inspection body and
the items inspected.

Annex 2 provides additional guidance

4.1.3 nl “on an ongoing basis” means that the
inspection body identifies a risk whenever events
occur which might have a bearing on the
impartiality of the inspection body.

4.1.3 n2 The inspection body should describe any
of its relationships or its personnel’s that could
affect its impartiality, to the extent relevant, using
organisational diagrams or other means.

4.1.3 n3 Annex 1 gives an example of a possible
format for impartiality risk analysis.

414 nl Threats and inducements aimed at
inspectors or other inspection body personnel may
represent serious risks to impartiality.

Threats and inducements may originate from inside
or outside the inspection body and may happen at
any time. The inspection body should record
perceived and explicit risks to impartiality of
inspections. All personnel working on behalf of the
inspection body, should be aware of aware of the
responsibility to act impartially, be involved
accordingly in the inspection body’s impartiality
measures and have appropriate access to provide



XOMXKIH] 30XUX €COOP OPOJILOXK acyyaall YYCBAII
OYpTIJIMUAT XaHrax 00JOMIKTOM OaliHa. XsSHAITBIH
OaifryynarblH OJpCIJIMHH JyH UIMHXKWUIIDY Hb
XSHANTBIH OalryynarblH 3pcAdil Y3YY/IdX Xapuy
apra x3MK33r OarraacaH Oaiix maapzsararaii.

4.1.5 nl1 XsHanTeH Oaliryysuiara Hb XsSHAJITBIH Yilll
aXWlaraa spyyjaxjaa Ilyjnapra XaHgax Yypor,
allUlI  COHUPXJIBIH  36pWIMHI  30XHLyyjax,
XSHANTBIH YW1 aXwiiaraansl O0OxuT OaluIbIr
XaHraxaa MdJATACOH OapuMT OWUYUTTIH  Oaiix
nraap/yiaratran.

4.1.5 n2 JIp3a ymupIuiaryyaslH 3yr3dc IIymapra
Oaifx ammanrtaa xapyyiax HAr apra 601 xoiadormox
MOIPIARJI, OOMJIOTBIT OJMOH HHUHTIA HOIDITTIU
Oonrox

4.1.6 nl XsgHaynThIH Oaliryyiara Hb UTTAMKIIIUAH
XYP33H/ XSHAITBIH YW1 @XWJUlaraaHbl eep eep
tepnuiiH (A, B or C Tepei) Oue maacan xapaar 0yc
XSIHaNTBIH Oaiiryynara Gaii>x 60JHO.

4.1.6 n2 A repmmiiH xapaar Oyc OailaibIH
maapIareir garax mMepnex Hb A.lb 6a A.l.c b
XOEPThIH INMHX YaHapTail (TuilM 3cBan yryi)
Oerees 3H® Hb A TepnuiiH XxapaaT Oyc OalIbIH
IaapUIarbll  X3COTWIdH OUENyYIdX OOJOMXKIYH
IOM. MeH 5H3 Hb A TOPIMHH MIAapAJIaryyzabir
Ouenyym»Xx  OOJIOMXKIYH  HeXuena  HIyxapra
OaliIIbIH 3pCcadAuir Oyypyyliax XSHAQJITBIH apra
XOMXKIOHUHN Yp AYHA SPCINIMWH AYH IIHHKHITID
XUiX 60710MXKIYH FoM. THiiM33¢ 36BX6H A TOpPIUNH
nraapanarajl HUAIPXTYH HOXIe Oaliinblr apuirax
00JIOMXKTOI.

Byrumiin maapanara-3axupraansl maapajara

5.1.3 nl XsguantelH Oaiiryymtara Hb YT
axuiiaraaraa TOJAOPXOMIOXJI00 E€pPOHXHM 1ap
Xyp33 OOJIOH XSHAITBIH Xyp33 (KU Hb,
OYTIIT XY YHUM, VI QXuJIaraaHsl,
YAITUHIIT3OHAN 6010H CYYpHUILYYJIQJITBIH
AQHTWIIAJI/JIP,  aQHTHWIIAN), XSHAJITBIH Y€  IIarT,
(cranzapThIH 1 1yTr33p 3aa1ThIH TAMASTIIIMMIT Y3H?
YY) MOH TOXUPOMXKTOH OO0JI XSHAIT sBYyYyJax

records as issues arise. The inspection body’s
analysis of risks to impartiality should include
details of the inspection body’s responses to such
risks.

415 nl The inspection body should have a
documented statement emphasising its commitment
to impartiality in carrying out its inspection
activities, managing conflicts of interest and
ensuring the objectivity of its inspection activities.
Actions emanating from the top management
should not contradict this statement.

4.1.5 n2 One way for the top management to
emphasise its commitment to impartiality is to
make relevant statements and policies publicly
available.

4.1.6 n1 An inspection body may have different
types of independence (Type A, B or C) for
different inspection activities listed on the scope of
accreditation. However, it is not possible for an
inspection body to offer different independence
types for the same inspection activity.

4.1.6 n2 Complying with the Type A independence
requirements A.1b and A.l.c is binary (yes or no)
meaning that partly complying with Type A
independence requirements is not possible. This
also means that a risk analysis resulting in control
measures to minimize the impartiality risks of a
situation where there is no compliance with these
Type A requirements is not possible. Hence, only
elimination of the situation that is not compliant
with these Type A requirements is possible.

Structural Administrative

requirements

requirements -

5.1.3 nl The inspection body should describe its
activities by defining the general field and range ol
inspection  (e.g.  categories/sub-categories  of
products, processes, services or installations) and the
stage of inspection, (see note to clause 1 of the
standard) and, where applicable, the regulations,
standards or  specifications containing the



CTaHJApPTHIH OOJIOH TEXHUKUUH MIaapiaryyasir
aryyJscaH JIyp3MUWUT TOAOPXOMJIOX IIaapjjiararai.

ILAC G28 sp XsHantelH baliryymnaryyasia
Urromxmnuiie - Xypasr  TomnopxoWiox — Tyxau
30BJIOMKUIT OICOH.

5.14 nl XaHram>kuiH TYBIIMH Hb XSHAJIThIH
Oalryy/ularslH Yl akuiuiaraaHaac yycd Oo0Jox
XapUyLJIarblH TYBIIMHTIN TOXUPY Oaiix €CTOM.

5.1.4 n2 “HuliunuiiH” YHAII33 Hb TalyyAblH
XOOPOH/IBIH TAPIIHUM YHADCIIIUUT O6aTiiax 6apumT
00JI0H X0JIOOTI0X XYYJIb TOTTOOMIKHUIH IIaapisiara,
TOTTOJIIOOHBI JYPMYYAMMT aB4 Y33X YHJICOH JI33D
aBargak OonMHO. XsHaNTHIH Oailryynjgara Hb
“HUdLCOH  Oaifman” K 0y  OOJOXBIT
TOAOPXOMIIOXI00 sIMAap XY4MH 3YWIMHUI Xapraja3aH
Y3COHHUWT Xxapyynax €ECTOu. Utramxisnviia
OalryyyuIarslH YYpar 00JI XsTHAITBIH OalTyyJuIarblH
Oapbxk Oyl HUMLITUIT GaTiax OuII oM.

Byrumitn maapaiara- 3oxuoH OaifryyJaanr 0a
MEeHEeKMEeHT/ TOrT0JIL00

5.2.2 nl XaHanTeiH OalryyaarslH XdMK?33, OYToII,
OYpa11PXYYH, TOITONLOO  Hb XSHAJITBIH
OaifryynarblH HMTTAIMXKIATICIH sIMap 4 XYPI3HUMI
yiln @KWUlaraar  MAIPIrOKJIMHH  TYBIIMH]
X3PArKYYIIX3 TOXUPOMKTON OaifHa.

5.2.2 n2 “XgHanTelH YW1 aXuularaar TyMIpTxX
YaJ[BapbIl XaJraiax’ Hb XSHAITHIH Oalryysiara Hb
©OPHUIH YT aXXuutaraaTail Xou0or10X TEXHUKHITH,
TOTTOJIOOHMH  OOJOH  Xyydb  3pX  3YHH
XOMKIIYYIUNHH Tajaap 30XUX MOIIIJUIMHT 1ar
TyXaiJ1 Hb aBY 0aiiX apra X3M>K33T HITTIH).

5.2.2 n3 XsHanThH 6alryyniaryyn Hb TOrTMOJ Oyc
(Har KWIPAC WIYY YPT Xyramaarail) XstHaJITbIH YT
@XUJUIaraar rydpTrx yaasap 00JI0H MIPrIKIMHH
yasiBapaa Xajrajgax €cToil. XsiHalIThIH Oalryyiara
Hb ‘30XMOMOJI XSHAIT  XMHWX 3CBAI  HKHWI
OYTIII/PXYYH [J1P3P XUWTACOH XSHAJITHIH YT
aXwlaraaraap — AaMKyyjldaH — XSHITBIH Yl
a)XMJUIaraaHbl 4aJBapaa XapyyJsnk O0IHO.

5.2.3 nl XsgHanteiH Oairyysuiara Hb ©OpUHH Y
aXwularaanjiaa aXwITHYYObIH YUT YYpar, 3pX
MAJITUAH XYPAIAT TOJTOPXOUIICOH XaMTHITH CYYJIUIH

requirements against which the inspection will be
performed.

ILAC G28 gives guidance for the Formulation ol
Scopes of Accreditation for Inspection Bodies.

514 nl1 The level of provisions should be
commensurate with the level and nature of liabilities
that may arise from the inspection body’s activities

5.1.4 n2 An assessment of ‘adequacy’ may be based
on evidence of agreement between the parties to the
contract and consideration of any relevant statutory
requirements or scheme rules. The inspection body
should be able to show what factors have been taken
into account when determining what constitutes
“adequate provision”. It is not the role of an
accreditation body to approve the provision held by
an inspection body.

Structural requirements — Organisation and
management

5.2.2 nl The size, structure, composition and
management of an inspection body, taken together,
shall be suitable for the competent performance of
the activities within the scope for which the
inspection body is accredited.

5.2.2 n2 “To maintain the capability to perform the
inspection activities” implies that the inspection
body shall take steps to keep it appropriately
informed about applicable technical, scheme and/or
legislative developments concerning its activities.

5.2.2 n3 Inspection bodies shall maintain their
capability and competence to carry out inspection
activities performed infrequently (normally with
intervals longer than one year). An inspection body
may demonstrate its capability and competence for
inspection  activities performed infrequently
through ‘dummy inspections’ and/or through
inspection activities conducted on similar products.

5.2.3 nl The inspection body shall maintain an up-
to-date organisational chart or documents clearly
indicating the functions and lines of authority for



30XMOH OalryymiarelH OyTd1  3CBAI  OapuMT
OWYTHIAT XaJarajiax ECTOH. Texuukniia
meHexep(Yyn)uitH 6aiip cyyps 6010H 8.2.3 3aanran
TypJAcaH MEHEKMEHTHIH Oypadi Hb OyTa1 00JI0H
0apuMT OMYUTT TOAOPXOU XapyyJicaH Oaiix ECTOM.

5.24 nl XsanantelH Oaiiryymiara, Oycaa HATK,
XIJITCHIH QXKITBIH yypar TYHLPTIIIT
@KWITHYygaac rapd OoJIOX Hellee, OpOJII00
39PIUT Xapraji3aH y33XHiH Ty YT &XWITHYYIbIH
Tajaap M3AI3JI3]1 erexX Hb 4yxaj Oaibx O0JIHO.

52.5 nl TyxaillH XYHHUUT “OOJOMKTON~’ TIXK
Y39XHIH Ty aKWITaH Oaiix &ctoil Oyroy eepeep
X3110311 TIP3 Oaiiryyncan OaiiHa.

5.2.5 n2 Xsguantei yin axwuraraar ISO/IEC
17020 cranpapTaa HUAMYYI3H TYWLUSTIOXUKWH Ty
TEXHUKAWH MeHexep(YY) OOJIOH ab 4 opiiord(um)
Hb XSHQJITBIH YW1 aKwularaar TYHAIDRTIIX
maapjiararaii Oyx uyxan acyymiyya OojioH
TEXHOJIOTHIT OMIroX TeXHUKWWH 4aaBapTail Oaiix
ECTOM.

5.2.6 nl bailiryynnarag dyxan XyH Oalxryi
TOXHUOJIJI0JI]] XKHJT 30TCOXO0 XYPr3I3T 4 OpJIOTTON
Oaiix maapjjiara xamaapaxryi.

5.2.7 nl XgHaNThIH YW aXwiaaraadj OpoOJILIOT
an0aH TyWAaJblH aHTWUIYYAd Hb XSHAJITBHIH
QKWITaH OOJIOH XSTHAITHIH MEHEKMEHT, TYHIITTAI,
Ouuur GapuMT, TailIarHaxaja Heseesk 000X Oyca
anlaH Tylaanyyz oM.

5.2.7 n2 AJIBIH TOAOPXOUIIONT ICBAT Oyca Oudur
O6apumt Hb 5.2.7 H1-1 gypacan Tyc OypuitH anOax
TyIIaajablH aHTHIUIBIH YYpPOIT, Xapuylyiara, 3pX
MOUIMUT HApUUBYWIAH TOAOPXOMUIIOX ECTOM.

Heouuiin maapaiara — AuJITan

6.1.1 nl Xb3porud3m™il TOXMONIOIN, XSHAITHIH
Oaitryymnaryyn Hb  5.1.3nl-m  3aargcan Oyx
XSHANTBIH YW axwularaa OYpHiiH 4aaBapbiH
HIaapAgaryyapil  TOJOPXOWDK OapuMTXKyyIHA.
UanBapelH maapjiarblH = 3apuM  X3COT  Hb
30XMILyyJaardyuj, OOJIOH TOTTOIIOOT 333MIIUTYH]L
3CBAJ YWIWIYYI3TYAUMH 3YI33C TOXOPXOMIOTICOH
Oaibk  OomHo. MilM  TOXMONOONI  XSHAJITHIH

staff within the inspection body. The position of the
technical manager(s) and the member of
management referenced in clause 8.2.3 should be
clearly shown in the chart or documents.

5.2.4 nl It may be relevant to provide information
concerning personnel which carry out work tasks
for both the inspection body and for other units and
departments in order to take into account the
involvement and the influence they may have over
the inspection activities.

5.2.5 nl In order to be considered as ‘“available”,
the person shall be either employed or otherwise
contracted.

5.2.5 n2 In order to ensure that the inspection
activities are carried out in accordance with
ISO/IEC 17020, the technical manager(s) and any
deputy(ies) shall have the technical competence
necessary to understand all significant issues and
technologies involved in the performance of
inspection activities.

5.2.6 nl In an organization where the absence of a
key person causes the cessation of work, the
requirement for having deputies is not applicable.

5.2.7 nl The position categories involved in
inspection activities are inspectors and other
positions which could have an effect on the
management, performance, recording or reporting
of inspections.

5.2.7 n2 The job description or other documentation
shall detail the duties, responsibilities and
authorities for each position category referred to in
5.2.7n1.

Resource requirements — Personnel

6.1.1 n1 Where appropriate, inspection bodies shall
define and document competence requirements for
each inspection activity, as described in 5.1.3n1.
Some aspects of competence requirements may
already be defined by regulators and scheme
owners or specified by clients. Where this is the
case, the inspection body should
incorporate/reference these requirements into their



Oaifryymiara »Arasp IaapAjaryyabll 4aJBapblH
TOJJOPXOMJIONITOHIO0 OPYYJ/DK, 3CB3JI  YHAICIAII
Oonrox ammuriax €croil. XsHanTeIH Oairyysiara
Hb YaJBapblH TOJOPXOWIIOJNTHIH TOXHPOMXKTON
Oaiiman  Oomon ISO/IEC 17020 crangapThiH
maapaiarag HAWIPXK Oaliraa Tamaap xapuylyiara
XYI33]19T.

6.1.1 n2 “XgHanTelH YW1 aXXWlaraasj OpoJiliory
QKUITHYYA -1 30pUyJicaH MyAIuMnr 5.2.7nl-1

XapHa yy.

6.1.1 n3 YanBapelH maapajgaryyl Hb XsSHaJITbIH
0alryy/ularblH ~ MCHEKMEHTUHH  TOTTOJIOOHBI
MBUIAT OOJIOH TYWUIPTIMK Oyl il akuiiaraanmu
X0JI00TI0X 3aXUPraaHbl 00JIOH TEXHUKUHH )KYPMBIT
XOPATKYYIIDX YaBaphIT aryyiHa.

6.1.1 n4 Huifiyuiir TogqopXoniaoX100 MIPIIKIUITH
OYTHOAT — [IaapijiaraTail  yen YyaJBapbIH
HIaapAaaryybIr TOJIOPXOMIIK Xapraia3aH Y3H).

6.1.2 nl ISO/IEC 17020 crangapteiH OyX
HraapuIaryyu QKWITaH 00JI0H rIpA9T
QKUITHYYAA aAUIIXaH XaMaapHa.

6.1.5 n1 XsIHaNTHIH &XKUITHYYIa] a10aH ECOop Yl
aXularaa sByylax Xon0orgox OapuMT OWYHIT
JITIPIHIYH  MIIPIIUTMHT  6apuUMTXKyyJcaH Oaiix
éctoi. Kummanbsn, spx Oyxuil XSHaITBIH Yl
@XWIIaraa, 3px OJIOCOH JXJIJ, 3pX OJITOCOH
XYHUH HAp, 36BLIOOPOIT Jyycax OTHOO OarraHa.

6.1.6 nl b 3yitng aypacaH “3eBIeH aXHIIax
Xyraraa” Hb XSTHAIT SBYYJIaX Ta3pyyaaa XssHaJITaHT
OPOJIIIOXBIT TyCTaHa.

6.1.7 nl XyH OYpuilH CypraaTblH X3p3TrLd3r
TOI'TMOJI Xyramaasj TOLOPXOWJIOX IIaapiJiaraTai.
écroi. OHP xyramaar 6.1.6-uitH ¢ 3aanThiH
OMemdNT  HUHILYYJISH  COHTOX  XJPATTHM.
CyprantblH IIUHXWITIHUN Yp IYH, XKHUIIIAI0AII,
L@QaUIJbIH CYprajJThlH TOJIOBIIOTOO 3CBII HIYY
CypraaT wmiaapjjlararyd TIBCOH  MJISIIRI  Hb
OuuuracsH OaifHa.

6.1.8 nl XsHanTBIH MIaapAIarslH YHACOH 30pHIITO
Hb  XSH&ITBIH  Oalryymmaraq — MAPrasKIWiH

overall competence definitions. The inspection
body remains responsible for the appropriateness of
competence definitions and their compliance with
the requirements of ISO/IEC 17020.

6.1.1 n2 For “personnel involved in inspection
activities”, see 5.2.7n1.

6.1.1 n3 Competence requirements should include
knowledge of the inspection body’s management
system and ability to implement administrative as
well as technical procedures applicable to the
activities performed.

6.1.1 n4 When professional judgment is needed
to determine conformity, this shall be considered
when defining competence requirements.

6.1.2 n1 All requirements of ISO/IEC 17020 apply
equally for both employed and contracted persons.

6.1.5 n1 The procedure for formally authorising
inspectors should specify that the relevant details
are documented, e.g. the authorised inspection
activity, the beginning of the authorisation, the
identity of the person who performed the
authorisation and, where appropriate, the
termination date of the authorisation.

6.1.6n1 The “mentored working period” mentioned
in item b should include participation in inspections
at the locations where these inspections are
performed.

6.1.7n1 ldentification of training needs for each
person should take place at regular intervals. The
interval should be selected to ensure fulfilment of
clause 6.1.6 item c. The results of the review of
training, e.g. plans for further training or a
statement that no further training is required, should
be documented.

6.1.8 nl A major aim of the monitoring
requirement is to provide the inspection body with



JOYTHOITUATI €POHXUH LaIryypTal XapblyyJcaH
XSAHQITBIH Yp JYHTMHH TOTTBOPTOM, HaiaBapTail
OailIbIl XaHrax sBJAJ OM. XSHAJITHIH Yp OYHI
XyBb XYHUH CYPrajThlH X3PATL3), XSIHAJITBIH
OalfryyiularslH = yIupAiarblH TOITOJILOOT XsHaX
X3PATIR3T TOAOPXOHIOX OOIOMKTOM.

6.1.8 n2 "XsgHaNThIH YW aXWUIaraana OpoJIox
Oycan axwiran" -r 5.2.7 nl-T y3H3 YYy.

6.1.9 nl X4HanThlH aXWITaH Hb YPrIDKIYYJISH

yaaBapiar axwuiax Oailiraa Ik Y39XWHH TYia

Japaax HOTJIOX OapUMT IIaapjajiaratai.

- IHagrant 6a  mWUHAIBIPUNH
H1aapjJjara xaHracal

- XsHanThIH 3epar yp AyH (6.1.8-uitH 3aanrtaac
Y3HD YY),

- XgHanThIH Yyp IyHr Oaranraaxyyiax Tyclaa
YHDIITI9HYYIUNH 2€par yp AYH (KHUIIAIO051,
9HY Hb OapWIITBIH OAPUMT OWUTHITH XSTHAIT IIX
MAOT  TOXHMOJNIONI  OOJIOMXKTOW  Oereen
TOXUPOMKTOU 0aiix),

- Cypranr, 36BI6MXHIH 2€par Yp IYH,

- XyynuiiH garyy romaoJi, Mapraan Oaixryi
Oaiix

- Yanpapnar Oairyysuiara raarid rypuinX 3epar
YP AYH, *KUII3703J1, XyBb XYHHUI IIpUMIT?
I.M.

TYHIATIAI

6.1.9 n2 XgHantelH razap I99pX aXHUIJanTajl
30pUyJICaH Yp AYHTAIH xertenbep Hb 5.2.2 60JOH
6.1.3 3aanTblH MaapAJarelr OMENYYIdXdJ XYBb
HAMDP OpYYJIHA.

- XgHaNTBIH 3pcada 6a HApUH TOBOTTI Oaiiaan
- OMHeX XSHAITBIH YHJI aXWUJUTaraaHsl 3€par yp

JyH
- XsaHanTTan X0JI000TON TEXHUK, KypaM, XyyJb
IpX 3YHH XOI KNI

[Mazap mP9pX @XKUINIANTBIH JaBTaMX Hb  J193p
OypAcaH acyyalyydaac Xxamaapax Xdaud u
UTIOMKIIMMH  JaXWH  YHYJII3HUM MOUJIeTrniiH
XyramaaH Jop Xashk Har yaaa Oaiix éctoit. ['hxmma
6.1.9 nl 3aanter xapHa yy. X3pB33 3pCIRINNHH
TYBILUH, HApUiH TeBOrTAU Oaiigan OOIOH eMHeX
QKUTTIANTYYABIH YP IYHIYYAD TEXHUKHUH, YW
@XKWJIIaraaHbl, XyyJb 3pX 3YHH €epuwIenT rapcaH
001 wWIyy eHIep MAaBTaMKUHI aBu  y33X
maapuiartTaid. Ipx OyXuid XsTHaJIThIH &KUITHYYIBIH
XSHAJITBHIH XYp33, TepIIeec XxamaapaH

a tool to ensure the consistency and reliability of
inspection outcomes, including any professional
judgments against general criteria. Monitoring may
result in the identification of needs for individual
training or needs for review of the inspection body’s
management system.

6.1.8 n2 For “other personnel involved in
inspection activities”, see 5.2.7n1.

6.1.9 n1 To be considered sufficient, the evidence
that the inspector is continuing to perform
competently should be substantiated by a
combination of information such as;

- satisfactory performance of examinations and
determinations,

- positive outcome of monitoring (see note to
clause 6.1.8),

- positive outcome of separate evaluations to
confirm the outcome of the inspections (this
may be possible and appropriate in the case of
e.g. the inspection of construction
documentation),

- positive outcome of mentoring and training,

- absence of legitimate appeals or complaints,
and

- satisfactory results of witnessing by a
competent body, e.g. a certification body for
persons.

6.1.9 n2 An effective program for the on-site
observation of inspectors may contribute to fulfil
the requirements in clauses 5.2.2 and 6.1.3. The
program should be designed considering;

- the risks and complexities of the inspections,

- results of previous monitoring activities, and

- technical, procedural or legislative

developments relevant to the inspections.

The frequency of on-site observations depends on
the issues listed above, but should be at least once
during the accreditation re-assessment cycle,
however see application note 6.1.9n1. If the levels
of risks or complexities, or the results from previous
observations, so indicate, or if technical, procedural
or legislative changes have occurred, then a higher
frequency should be considered. Depending on the
fields, types and ranges of inspection covered by the
inspector’s authorisations, there may be more than



Hraapyrarataii 4aaBapyyabIr OyXdJl Hb XaHTaXbIH
TYJIJ HATIIC OJIOH AKUTIIANT XWX 0o0iaHO. MeH,
TaCPANTIYH XAHTAITTA TYHLUITIAIMHH HOTIOX
OapuMT ayTmar 0oJ razap I33pX OJIOH yJaaruiH
QKUTJIANT Iaap yiaratail 6aix 60IHO.

6.1.9 n3 DOu» wmaapara Hb  XSIHAITBIH
Oaiiryymaraj 36BXOH HOT TEXHUKHIWH
MAPIKHUITIH Oaiiraa TOXHOII0I 4 Oac xamaapHa.

6.1.10 nl 3eBmeepnuiin OGapumMT OWYTYYA Hb
30BILOOPOIT OJITOCOH YHIICIAIUIT TOIOPXOUIOX
mraapurarataii (KMIm? Hb, XSHAJITBIH Ta3zap I39pX
QXKUTIIANT).

6.1.12 nl [dyp>M KypMyyd Hb XSHaJIThIH
OaifryyiuiarslH a@XWITHYYZAa[d XyjAajjaa, CaHXyy,
3CBAJI Oycaj 3aHAIXUIIIA, AapaMT Hb TH/IHUN Oue
naacaH Oaian X3pX3H HOJIO0JIOXUNUT TOIOPXOMUIIK
XSHAITBIH OalryyJjularelH rajiHa, J0THOOC YYCC3H
SCOXMUT MIMUIAB3PIAXAA Tyciaax €cTod. DArinp
KypaM Hb XSTHAITHIH OalTyyJUTarblH aKWITHYYIbIH
AT COHMUPXJBIH 36PUYMIl XOPXdH MOIAIIIIIIIK,
OypTrara»k Oaiiraar Tycracan Oaix €ctoi. ['acoH
XOJIUU 9, XSHAITHIH QXWITHBI MIygapra OaiibiH
MPJTIMAT  JKypaM,  00[UI0roop  J1aMXKyyJlaH
WIPXUATIIX OOTOMXKTOM Oereen »Ar’dp OapuMT
OMYrMifH OpIIMH TOTTHOX Hb DHY 3aalTaj
nraapanarataid  mypapra Oaijan, Oue gaacaH
OallIIbIT 322K OTOXIYil.

Heoumiin maapanara- TeXHUK TOHOIJI0J1, TOHOT
TOX00POMIK

6.2.3 nl XopBd3 XJHAITBIH OPYMH HOXLOJ
maapjyiarataii 0oy KHUIIMD Hb XSHAITHIT 36B
TYHIDTIIXUIH Ty XSHAITBIH Oalryysuara YyH.I
XSHAIT TaBBXK Yp IYHT OypTIrax IIaapjjiaratail.
XAHaNTHII TYHIPTIAX ABLHAJ XYJII3H 36BILIOOPCOH
Xsi3raapyyzaac X3TIPCOH TOXHUOJAON, XSHAJITBHIH
Oaiiryysuiara ssMap apra XaM»33 aBCaHbIT OYPTTIH).
8.7.4 3aanTaac xapHa yy.

6.2.3 n2 ToxupoM>KTOoW OalIJIbII XsSHAXJaa Y
aXWUIaraar manrax 3CB3J1 JaXUH TOXUPYYATa XUiX
Oaiiyiaap HOTOJDK OOMHO. DHO MmIaapajiara Hb
XSHAITBIH OalTyyJUIarelH [Iyy[ XsSHAJITAac rapcaH
TOHOT TOXOOPOMKH] OHIITOM XaMaapasTau.

one observation per inspector necessary to
adequately cover the whole range of required
competencies. Also, more frequent on-site
observations may be necessary if there is lack of
evidence of continuing satisfactory performance.

6.1.9 n3 This requirement applies even in the case
the inspection body has only one technically
competent person.

6.1.10 nl Records of authorisation should
specify the basis on which authorisation was
granted (e.g. the on-site observation of inspections).

6.1.12 nl1 Policies and procedures should assist
inspection body personnel in identifying and
addressing commercial, financial or other threats or
inducements which could affect their impartiality,
whether they originate inside or outside the
inspection body. Such procedures should address
how any conflicts of interests identified by
personnel of the inspection body are reported and
recorded. Note, however, that while expectations
for inspector integrity can be communicated by
policies and procedures, the existence of such
documents may not signal the presence of integrity
and impartiality required by this clause.

Resource
equipment

requirements - Facilities and

6.2.3n1 If controlled environmental conditions are
needed, e.g. for the correct performance of the
inspection, the inspection body shall monitor these
and record the results. If conditions were outside
acceptable limits for the inspection to be performed,
the inspection body shall record what action was
taken. See also clause 8.7.4.

6.2.3 n2 Continued suitability may be established
by visual inspection, functional checks and/or re-
calibration. This requirement is particularly
relevant for equipment that has left the direct
control of the inspection body.



6.2.4 nl XsHanTeiH Gairyyniaryya XsSHaITBIH YP

OYHI  TOHOT  TOXOOPOMKUHH  Y3YYIdX  ad
X0J0O0TITBIH LU ABIPUNH YHIDCIIDIUUT
OapuMTXKyylaH  Xaarajgax  Oereex  31ranp

MUAABIPYYA IMAITAIT TOXUPYYJra, MepIeraex
Oaiimas Hb JapaaruiiH IIUHIBIP raprax YHIIC
CYYpbh IOM.

6.2.4 n2 D 3yHiIC COTUTIOX Ye XsTHaX O0JIOMKHUIT
XaHTaxblH TYJJ 36BX6H HAI 3yl OalicaH 4 I3c3H
TOHOT TOXOOPOMKUIH OHLUIOTUUT TOJOPXOMIIOX Hb
TOXUPOMKTOM.

6.2.4 n3 XsAHAJITHIH OPYUH HOXLIEJ IIaapiararai
YeI TyxailH HOXLIeJIUIT XsHaxgaa aluriax Oairaa
TOHOT' TOXOOPOMXKHMUI XSHAJITBIH Yp AYHA 4YyXall
HOJIOO Y3YYJIIX TOHOT TOXOOPOMK XK Y3H).

6.2.6 nl XAHanThIH Yyp OYHA 4YyXall HeJeejel
Y3YY/DK Oaiiraa MIanTanT TOXUPYYJITaryd TOHOT
TOXOOPOMKHUUT (6.2.4 3yWIA Y3HD YY) OYpTIIH).

6.2.6 n2 HlamranT TOXMpyyiara XWHX Xyramaar
X3pX3H Todopxoinox 3aaBapumiraar ILAC G24
xapK O0JHO.

6.2.6 n3 Toxupox (6.2.6 3yinn 3aacaH epauitH
TOHOT TOXOOPOMIK) XOMKUJIUNH XYp22,
nlaapjuiarataid HapuUBWIAIBIH  TOAOPXOMIIOJNT
OaiiHa.

6.2.7 n1 ILAC P10-uiin maryy XdM>KWIT XUHXI]
amuriagar TOHOT TOXEOOPOMXKHHH JI0TOO100
maraiaT  TOXHMpyylra  XUHX OOJIOMXKTOM.
Wtramokimpauiin GairyyimiaryyaslH maapjjiara Hb
JOTOOAA00 IIANTAIT TOXUPYYITa XUUX YHITUUITI3T
ISO/IEC 17025 CTaHJApPTHIH X0JIOOr 10X
XOMKWI3YHH — IIANTyyphlH — Jaryy  TYMIDTIOX
0o10TOTOM OaliHa.

6.2.7 n2 ILAC P10-1 XstHaNThIH OalryyIuiaryyabH
TOHOT TOXOOPOMKUIH IIAITaNT TOXUPYYIra XUilx
rajgaaa  YWIGWITIIr Xaik Oaiiraa XamMTHitH
O0JIOMXKUT XYBHJIOAPHIT TOJOPXONUIICOH.

6.2.9 nl ToHOr TeXOEPOMKUWH TOTTMOJ JAXUH
LIAJITAJIT TOXHpYYJIra XUHUX XSTHAJITBIH
YATUHITI3HUM  XOOPOH] LIANTAITBIH  TOJIOB,

6.2.4  nl Inspection bodies should document
and retain the rationale for decisions on the
significance of influence of equipment on the
inspection results as these decisions are critical
foundations for subsequent decisions on calibration
and traceability.

6.2.4 n2 In order to enable tracking when items are
replaced, the unique identification of an item of
equipment may be appropriate even when there is
only one item available.

6.2.4 n3 When controlled environmental conditions
are needed, the equipment used to monitor such
conditions should be considered as equipment that
significantly influences the result of inspections.

6.2.6 nl The justification for not calibrating
equipment that has a significant influence on the
outcome of inspection (see clause 6.2.4) shall be
recorded.

6.2.6 n2 Guidelines on how to determine calibration
intervals can be found in ILAC G24.

6.2.6 n3 When appropriate (normally for the
equipment covered by clause 6.2.6) the definition
shall include the required accuracy and
measurement range.

6.2.7 n1 According to ILAC P10 it is possible to
perform in-house calibration of equipment used for
measurements. It is a requirement for accreditation
bodies to have a policy to ensure that such in-house
calibration services are performed in accordance
with the relevant criteria for metrological
traceability in ISO/IEC 17025.

6.2.7 n2 The preferred routes for inspection bodies
who seek external services for calibration of their
equipment are defined in ILAC P10

6.2.9 n1 Where equipment is subjected to in-service
checks between regular re-calibrations, the nature
of such checks, the frequency and acceptance
criteria shall be defined.



JaBTaM)XK  OOJIOH  XYJPIH  aBaxX  MIAITYYpPhIT
TOAOPXOMJICOH OaifHa.

6.2.10 nl ToHOr TOXEOPOMKHIH XOTOJIOOPT
6.2.7n1, 6.2.7n2 and 6.2.9.n1-x ereraceH M3a33J11
Hb 3TAJIOH MaTEePHUAJIBIH XOTOJI0OPT 4 XYUUHTIH.

6.2.11 nl XsaHanTeiH Oalryysuiara Hb XSHAJITHIH
Y1 ~axwuiaraanel  Yp AYHA  XOJIOOTIONTON
XSAHAJITBIH X3CTUWH TYUIDPTIIUUT OpYYyIaxryiurasp
XaHTaH HUITYYJITYIUAT TaTaH OPOJILLYYJIK OOJTHO.
Kumsnbsn, 3axuanra  OypTraX, apXuBiax,
XSHANTBIH V€I HAMAIT YHIUMITID  Y3YYJDX,
XSHAQITBIH TaWJIaHTUNH 3acBapbIl XWX, MIAIraiT
TOXMPYYJITBIH YHITYWITI) X MIT Yilll aXuiaraa
Hb 9HD 3YWJIJ amMriacad "yHaIduiras' ri3csH HAp
TOMBEOH] XaMaapHa.

6.2.11 n2 baranraaxxyylanTblH YW1 SBL Hb OpPX
upx  Oaifraa Oapaa, IIaapajiara XaHracaH
YIIUWITISr  aluriaaxryd  HUAIIUHAT  XYpTaJ
OaTayiraaxyysiHa.

Heeoumniin maapaiaara-XascpaH ryiimdTrry

6.3.1 nl ISO/IEC 17011 crannmapteiH 3.1 3ying
3aacaH TOJOPXOMJIONTOOP, UTI3MIKIAI Hb 36BXOH
XSHAJTBIH OalTyyIjiara eepee ryripTrixX yajasapaa
HOTOJICOH HUNLTUIH YHOJITOHUI yin
axusiaraaraap Xs3raapJiarjaHa. Tuiimaac
XSHANTBIH ~ Oaiiryyiuara Iraapaarjgax — 4dagamk
00110H/3¢B31 HeelUryl 0o, 1-p TaitnbapeiH 4 A3X
3aanTaj QypACAH YIUI aXWiIaraaHi, WTTAMKIAI
oJIroraox 00JMoMKryd. I'acaH xonuit 4, uitm yiin
@KWUIaraanbl yp JYHT YHDJDK, TainOapiaH,
HUWLJIMAT TOTTOOXOJ IaapjjiaraTail 4axaM>KHur
Y3YYJICOH O0J1  MTIAIMXIINIMNAH XYPIdH]I Oartaax
00J10X FOM. DH? 3YHUIUIH "XSHANT ManraiT" TICoH
TONOPXOWJIONTEIH 2-p Tommarna. 3.1, 3apum
TOXUOJIOJ]] WIANTANTHII Japaa Hb TOXUPJBIT
TOAOPXOUIIOXTYMIDIP 36BXOH IIAITANTAAp XUHK
0601HO T2k 3aacaH. MM TOXHMOIA0I TOXUPIIBIH
ToJIOpXOionT Gaixryit Tyna 6.3.3-1 3aacaH 3aant
Xamaapaxry#.

6.3.3 nl 3.1 3yia "Xaugant" IICOH
TOJIOPXOMIIONTBIH 2-p TAHIOAPT 3apUM TOXHUOJIIOM]T
XSAHIT Hb HUUIJIMAT TOTTOOXTYHII3p 36BX6H
mranranTaap Xsiaraapiargak OoJIOXBIT  TypJCaH.

6.2.10 n1 The information provided in 6.2.7n1,
6.2.7n2 and 6.2.9.n1 for programs of calibration of
equipment is valid also for programs of calibration
of reference materials.

6.2.11 nl When the inspection body engages
suppliers to perform activities which do not include
the performance of part of the inspection, but which
are relevant for the outcome of inspection activities,
e.g. order registration, archiving, delivery of
auxiliary services during an inspection, the editing
of inspection reports or calibration services, such
activities are covered by the term “services” used in
this clause.

6.2.11 n2 The verification procedure should ensure
that incoming goods and services are not used until
conformance with specification has been verified.

Resource requirements — Subcontracting

6.3.1 n1 By definition (ISO/IEC 17011, clause 3.1),
accreditation is limited to conformity assessment
tasks which the inspection body has demonstrated
competence to perform itself. Thus, accreditation
cannot be granted for activities referred to in the
fourth bullet point under note 1, if the inspection
body does not have the required competence and/or
resources. However, the task of assessing and
interpreting the results of such activities for the
purpose of determining conformity may be
included in the scope of accreditation, provided
adequate competence for this has been
demonstrated.n1 In note 2 to the definition of
“inspection” in clause 3.1 it is indicated that in some
cases inspection may be examination only, without
a subsequent determination of conformity. In such
cases clause 6.3.3 does not apply since there is no
determination of conformity.

6.3.3 n1 Accreditation is the preferred means to
demonstrate the competence of the subcontractor,
but in justified situations (on the basis of qualified
evaluation/professional judgement) results from
non-accredited bodies could be accepted.



Wiim Toxmonaona 6.3.3 3yilsl X3parKUXIYH, yIUp
Hb HUUILJIMUT TOITOOX VI SIBIT OaliXryi.

6.3.4 n2 XaBcpaH TYWULDPTIITYUNAH YaJaM>KHIT
Oaranraaxyyinax XaMTHiH TOXUPOMXKTOH apra 0o
UTIAOMAIRA  O0JIOBY  YHASCIDIATIN — HOXLeN]
(MIPTAIIMHAH  YHIITII/MIPTIKIUNHH  TYTHIITHIAT
YHJSCIIH?) UTIAIMKIATARAIYH OalryyiiareiH yp
JYHT XYJI39H 36BI166pY OOJTHO.

Yiia sBuaj taBux maapaiara — XsiHaJThIH apra
aprawiaJna

7.1.1 nl XsgHanr HP XOMXKWITUWAT Oarraacad
601,ILAC G27 ynupnaMuHa aapajaaryy/blH ajib
Hb XamaapaJTaid 00JIOXBIT TOJOPXONIK OTCOH.

7.1.1 n2 Tycrail XsHaJITBIH apra aprawiajibir
6onoBcpyynaxan ISO/IEC 17007 cranmapThiH
YIUPIAMKUHUT alIUTIIaX OOJTHO.

7.1.1 n3 O70H XSIHAITBIH apryya Hb XYHUH HYAUNUT
alllUIiaH XapaaHbl HIAJNTalNT XUHX3J CyypHIIJar.
CyymuiiH yea MIMHD TEXHOJOTHYJ (KHILIID Hb,
JPOH, Kamep, Tycrai I, M333JUTUIH TEXHOJIOTH,
XUAMAJI OFOYH yXaaH IdX MOIT) XSHAITBIH Yedp
amuriaargax 0ojcoH. Oara’p Hb o700 Oaliraa
XSHANTBIH aprbIl (XYHUH HYZ TOX MAIT) XICOTYIH
3CBAJ1 OYP3H OpiTyyJiax, 3CBAJI IIUHD XSHAITBIH apra
X3JI03p33p aluriIaraax 00IHo.

7.1.3 n2 I1IuH> TEXHOIOTH HABTPYYJIIXD]I aHXaapax

nlaapjjara:
- IIIuaP TEXHOJOTW auUriad I[IAHD DCBAJI
©OpUJIOrICOH XSAHAJITBIH apruir

OatanraaxyynHa. Opoo Oaifraa XsHaJITBIH
aprbil’ COJUX TOXHMOJJION] XSHAITBIH YpP AYH
07100 Oaiiraa aprblH Yp AYHTIH aauiIXaH dCBAII
WYY HaABapTail JCOXMUI IIajarax X3pIrTii.
Xoa60ra0x Xyysb 3pX 3YHH OOJIOH aroyaTyl

OaiinnplH  mmaapayaryya  (KUIPDY  Hb,
30BINOOPIYY), Xyyib TOTTOOMXKHITH
Xsi3raapiant  OOJOH  Xyyldb  dpX  3YHH
HOXIIOIYYI;

- IIIme> TexHONOrW ammMriax Yea XsSHaJIThIH
aprajJ xamaapax Xs3raapJiaiT, HOXUeJIYY/]

- XgHanThlH  TaJlaHA  [IAHY  TEXHOJIOTH
ammriax Oairaa tajgaap Iypaax X3pATrTdi.

- XsHanT O0JOH UTIAIMKIDIUNH XYPIIH/ IIHHD
TEXHOJIOTH allliIjax Tajaap AypJaHa.

6.3.4 n2 If the evaluation of the competence of the
subcontractor is based partly or in full on its
accreditation, the inspection body shall ensure that
the scope of the subcontractor’s accreditation
covers the activities to be sub-contracted.

Process requirements - Inspection methods
and procedures

7.1.1 nl If the inspection includes measurements,
ILAC G27 provides guidance on how to determine
which requirements may be relevant.

7.1.1 n2 For the development of specific inspection
methods and procedures the guidance in ISO/IEC
17007 can be used.

7.1.1 n3 Many inspection methods use the human
eye to perform visual inspections. Increasingly new
technology (e.g drones, cameras, special glasses,
IT, artificial intelligence, etc.) is introduced to be
used during inspections. This could be as a (partly)
replacement of an existing inspection method (like
the human eye) or as a new inspection method.

7.1.3 n2 Aspects that require attention with the

introduction of new technology are:

- Validation of the new or changed inspection
method using new technology. In case of
(partly) replacement of an existing inspection
method, it should be investigated whether the
inspection outcome is equally (or more) reliable
than the outcome of the existing method; The
applicable legal and safety requirements (like
permits), legal limitations and legal conditions;

- The applicable limitations and conditions for
the inspection method when new technology is
used;

- Whether the use of new technology should be
mentioned in the inspection report;

- Whether the use of new technology should be
mentioned on the inspection and/or
accreditation scope.



7.1.5 nl [Maapmmarataii TOXHOIAOI TIP3 OOJIOH

QXKW TYMIDPTIAX XSHAJITBIH TOTTOJIIOOH Japaax

3YWIuUT OaranraaxyyiaHa. Y YHI:

- I'pasHuil HEXUEIUNT 36BII66pCEH OaliHa.

- ASKWITHBI YaJaMoK XaHTaITTap OaiHa.

- AnmBaa Xyyib TOTTOOMMKMMH IIaapiJiarbir
TOJAOPXOUJICOH OaiiHa.

- Awynryi OaiiIbIH
TOJAOPXOMJICOH OaifHa.

- XaBcpaH TYHLRTIAMYUAH  30XHIYYJIAIThIH
maap/yIareir TOJOPXOMICOH OaifHa.

TorrMon 0OJIOH JaBTargax axJbIH XYCINTH] Iar

xyramaa OOJIOH XYHHH HOeIuilH Xs3raapiaramal

Oaiiyibir xapran3aH y3Hd. WMiiM TOXHOIAOIA 3pX

Oyxuil anbaH TyIIAANTHBI TapbhlH YCAr 3ypcaH

IIPI3T XYIIIH 30BIIOOPHS.

maaparsir

7.1.5 n2 AXIBIH amaH TYHUPTIIIMUT XYJI93H
30BIIOOPOX HOXIOJN] XSHAITBIH Oalryysuiara Hb
amaH Xx37105p33p aBcaH OyX XYCAJIT 3aaBapuuiraar
Ooyptrand. lllaapnnararait TOXHOIIOI X0JIOOTI0X
OTHOO OOJIOH YHIWIYYJISTYUHH —TOeeery’ir
OYpTIaH).

7.1.5 n3 I'dpad 00n0H axIJbIH TYHIPTIIINNRH
XSHANTBIH TOTTONILIOO Hb XSHAITHIH Oaifryymiara
YATUIYYIOTUAWH  XOOPOHJ — XSHAITBIH  aKJIBIH
XYP233r TOAOPXOH, Xapyyiax OO0JIOMKTOM Oailxbir
XaHraHa.

7.1.6 nl DOH> 3aanTajx MO TaTCaH MAI3II2J1 Hb
XaBCPaH TYHLPTIATYIP JaMXKYYJICaH M3I3JII
Oum, xapuH Oycan Tanyyjaaac XyJd9H aBcaH
MDJIPBIIRI, JKUIIII0AI, 30XUIyyhax Oairyyiara
3CBAJT  XSHAITHIH Oalryy/ularblH — YHITWIYYJIATY
aBcaH MDA IOM. M3I33713)1 Hb XSHANTBIH YT
@XWJIaraaHbl YHICOH MAAIIJUIMUT aryyimk 0oJox
00JIOBY XSHAITHIH YW aXWJularaanbl yp JYHT
aryyJijarryu.

Yiin sgBuoag TaBux maapmpiara — XAHAJITHIH
oypTra

7.3.1 nl BypTrana XsiHanThIH Yp AYHA YyXall HOJIee
Y3YYJICOH sIMap TOHOT TOXOOPOMKUMI XSHAJITHIH
yiin axwinaraa OypT ammriacaH OOJIOXBIT 3aax
erex €CTou.

7.1.5 n1 Where appropriate the contract or work
order control system should also ensure that;

- contract conditions are agreed

- personnel competence is adequate

- any statutory requirements are identified

- safety requirements are identified

- the extent of any subcontracting arrangements

required is identified

For routine or repeat work requests the review may
be limited to considerations of time and human
resources. An acceptable record in such cases
would be an acceptance of the contract signed by an
appropriately authorised person.

7.1.5 n2 In situations where verbal work orders are
acceptable, the inspection body shall keep a record
of all requests and instructions received verbally.
Where appropriate, the relevant dates and the
identity of the client’s representative should be
recorded.

7.1.5 n3 The contract or work order control system
should ensure that there is a clear and demonstrable
understanding between the inspection body and its
client of the scope of the inspection work to be
undertaken by the inspection body.

7.1.6 n1 The information referred to in this clause
is not information provided by a sub- contractor, but
information received from other parties, e.g. a
regulating authority or the client of the inspection
body. The information may include background
data for the inspection activity, but not results of the
inspection activity.

Process requirements - Inspection records

7.3.1 nl The records should indicate which
particular item of equipment, having a significant
influence on the result of the inspection, has been
used for each inspection activity.



Yiin sgBuoag TaBux maappiara — XAHAJITHIH
TaljlaH, MPUYUIITI

7.4.2 nl ILAC P8 Hb UTIOMXIDIUAH TOIMATANAT

amuriaax — OOJIOH — WTIMAMKIDJIMMH  CTaTyChIH
aap/yIaryyapIr 3aacaH.
MeHne;xMeHTHIH TOI'TOJILOOH/T TaBUX

maapaiaara — CoHroJr

8.1.3 nl “OHdXYyYy OJIOH YJICBIH CTaHIApT TICOH
wpxuiadi b [ISO/IEC 17020 crangapThiH HILTAI
IOM.

8.1.3 n2 B COHTOAT Hb XSHAITHIH OAWTyyJUIarbiH
yaupanara ISO 9001 craHgapThiH TIPUMITIITIN
OaliXbIl aapiIarryu. I'acoH X3OUN q,
WUTTAMKIIDIUIH Oaifryyiiara  Imaapjyiaratai
YHDJII33HUH — Hap  Xyp33r  TOAOPXOMJIOXJI00
XSHANTHIH Oaiiryymara Hb IAF MLA-n rapsin ycar
3ypcaH UTTAMKIIDIUNAH Oaifryyiiaraac
UTIAMIKIIATICOH OaranraaxyynanTbiH
Oaifryymiaraac ISO 9001 ctanmapTblH I3pUHIT?
aBcaH 3c3X, 9ocB1 Oyc HyrruitH MLA-n
XaMparjcaH 3COXUNT Xapraj3aH y33X €CTOH.

MeHeKMeHTHHH TOI'TOJIOOH/T TaBUX
maapaiara — MeHeKMeHTHHH TOITOJLOOHbI
0apuMTIKYyJaaaT ( A COHI0JIT)

8.2.1 nl bonnoro, 30pUATYyA Hb XSHAJITHIH
Oaliryy/ularblH =~ 4ajgamik, HIygapra  Oaifnan,
TOTTBOPTOH YT ayKuilaraar xamapcas OaiiHa.

8.2.4 nl Xsanbap naBnaraa/sTajoH aBaxblH TYJI
XsHanThiH ~ Oaliryymnmara Hb  ISO/IEC 17020
CTaHIAPTHIH  IAAPUIaTyyObIl  XaaHa  TYCTax
OrCOHUIT TAIMJIBTISH?. Kunanoaa,
XeOH/JIOHTUIH J1aBjaraa/3TajJoH XyCHATT

MeHexMeHTHIH TOITOJILOOH/ TaBUX
aapajiara — Y IuplarbiH AYH IIAHKHIT) (A
COHI'0JIT)

8.4.1 nl DH» maapaimara Hb HUMIK Oairaar
HOTJIOXOJ1 mraapuiarataid - Oyx — OypTraauiir
OYpIYY/DK, XaaraiHa.

8.4.1 n2 3eBmeepen OIrOXJ00 LUAXUM TIMIAT,
30BLIOOPJIMUAT  AIIMIJIACAH TOXHUOJIION] LAXUM
300BOPJIOTY, TAIMJIAT Hb XSHAITTAN OaiHa.

Process requirements - Inspection reports and
inspection certificates

7.4.2 n1 ILAC P8 provides requirements for the use
of accreditation symbols and for claims of
Accreditation status.

Management system requirements — Options

8.1.3 nl The expression “this International
Standard” is a reference to ISO/IEC 17020

8.1.3 n2 Option B does not require that the
inspection body's management is certified to 1SO
9001. However, when determining the extent of
required assessment, the accreditation body should
take into consideration whether the inspection body
has been certified against ISO 9001 by a
certification body accredited by an accreditation
body which is a signatory to the IAF MLA, or to a
regional MLA, for the certification of management
systems.

Management system requirements =
Management system documentation (Option A)

8.2.1 n1 The policies and objectives shall address
the competence, impartiality and consistent
operation of the inspection body.

8.2.4 n1 For easy reference, it is recommended that
the inspection body indicates where the
requirements of ISO/IEC 17020 are addressed, e.g.,
by means of a cross reference table.

Management system requirements — Control of
records (Option A)

8.4.1 nl This requirement means that all records
needed to demonstrate compliance with the
requirements of the standard shall be established
and retained.

8.4.1 n2 In cases where electronic seals or
authorizations are used for approvals, access to the



MeHe:XKMeHTHITH TOI'TOJIILOOH/T TaBHUX
maapajiara — YaMpajiarbiH IYH INHHKAIATI (A
COHI'0JIT)

8.5.2 nl Ilynmapra OaWuIbIH  SPCIIIHUT
TOIOPXOMJIOX YHJI SBUBIH MIMHXWIT OOJOH
ayraHoT (4.1.3/4.1.4 3aant) Hb yOUpUIarkiH JIYH
IIMHKUITIOHUN HAT XACAT OaiHa.

8.5.2 n2 YaupmiarblH OyH IIMHAKUITIIT XUUXIID
OJIOOTMMH  XYHUH  Heell 00JOH  TOHOT
TOXOOPOMKUUH XYPOAIIRI, TOJIOBIOCOH aKJIbIH
aJaajayi, IIMHD OOJIOH 0400 Oaiiraa OOJIOBCOH
XYYHHUHUT cyprax X3parid3Hui TajaapX M3 UTHNT
Xapraja3aH Y3H).

852 n3 VYaupanarelH AYH  IIMHXKWITIOH
0O0JIOBCOH XYYHMHM XaHrajTTal yp 4YaaBaphIr

OaranraaxyymnaxblH  Tyiaa  Ouwii  GOJTOCOH
TOT'TOJILIOOHBI YP HOJIOOT YHIIIH?.
MeHeKMeHTHITH TOTTOJILOOH TaBUX

maapaiaara — Jloroox ayaur (A COHIoJIT)

8.6.4 nl XHAJITBIH Oaiiryymmara  Hb
WTMAOMKIIDIMAH Y€ [IaTTail  JOTOOJ ayAWTBhIH
xetenbeptr ISO/IEC 17020 crannmapteiH Oyx
HIaapAJarbIr XaMpyyJsaH OaTajaraaxxyyiaHa. Xampax
I1aap yUIarslr XsTHANTBIH OyX candap, XsIHaIThIH Yilll
aXwularaar yaupAaH 30XUOH Oalryymk Oaiiraa
Oyx OaifpaHs XaprajizaH y3H3.

XSHAITBIH Oalryysulara Hb ayJUThIH JaBTaMKUIT
COHrOXJI00 TepeJsl OypuiH MIaapjyuiara, XsHaJThIH
YUIJI3JI, AYAWTBIH TOJOBIOJITUNI XUHCIH XICIT
OYpUHT YHADCIOHA. YHIDCIDI Hb Japaaxb 3YWII
TyATyypJiacaH G6aif>k 60JIHO.
- IlyymxianTai 6aiinan
- Ypromxidx xyranaa
- OMHOX I'yHIITIAI
- 30XMOH OalTyyIaaThIH ©0pUIIeNT
- Yiu1 axwuiaraanbl ©0pUsIeNT
- Typuutara commnmox TOrTOJII00, ©6p YHII
@KWJUIaraaHbl  TAOMAAIIINT  OOJIOH  YiI
@XKWIIaraaHbl €ep YUIJI1 XOOPOHIBIH Yp
HOJI00

electronic media or seal should be secure and
controlled.

Management system requirements -
Management review (Option A)

85.2 nl A review of the impartiality risk
identification process and its conclusions (clauses
4.1.3/4.1.4) should be part of the annual
management review.

8.5.2 n2 The management review should take into
account information on the adequacy of current
human and equipment resources, projected
workloads and the need for training of both new and
existing staff.

8.5.2 n3 The management review should include a
review of the effectiveness of systems established
to ensure adequate competence of the personnel.

Management system requirements — Internal
audits (Option A)

8.6.4 nl The inspection body should ensure that
all requirements of ISO/IEC 17020 are covered by
the internal audit program within the accreditation
cycle. The requirements to be covered shall be
considered for all fields of inspection and for all
premises where inspection activities are managed
or performed.

The inspection body shall justify the choice of audit
frequency for different types of requirements, fields
of inspection and premises as part of audit planning
performed. The justification may be based on
considerations such as;
- criticality,
- maturity,
- previous performance,
- organisational changes,
- procedural changes, and
- efficiency of the system for transfer of
experience between different operational
sites and between different fields of
operation.



8.6.5 n2 Jlotoon ayauT Hb  XSHAJITHIH
Oaitryymnarein  ISO/IEC 17020  cranmapThIr
TaCPITTYH XOPAIKYYJDX YaJaBXUUI XsHaxaj
OOrMHO JaBTaMXKTaliraap X3pariIakK O00JI0X yyxal
X3parca oM. XsHanThH Oaiiryysuiara b ISO/IEC
17020 cranmapThlH sIMap HAT  IHaapAJiarbir
XaHraxas HOJIOOJIK Oyt acyyaJnyyasir
(KuIAI037, TrOMIO0d, TOMAON raprax Too
HOMOIJICOH, TaJHBl ayIUTBIH JYH XaHTAITIYH;
@KWITHB ~ MAIPIPUUIMHH — acyyAald TId3X  MIT)
WIPYYJIOdTT XSHAITBIH YUTIRI, Oycaln canbapeir
XaMpyyJlaH  JI0TOOJl  ayAMTBIH  JIaBTaMIKUUIT
HAMATYYIIHD.

8.6.6 nl TI'agnaac rpaI> Oaifryyncan yaaBapiiar
OOJIOBCOH XY4HH JIOTOO]I AyAUT XUHXK OOJIHO.

MeHekMeHTHITH TOI'TOJIIIOOH/T TaBHUX
maapaiara — COPruiumx yia axkmuiaraa (A
COHI'0JIT)

8.8.1 nl CopruimaTuilH yiln axuiaraa Hb Y
TOXHMPOJIBIH aCyy1ajl, TOMJUIBIT UIIPYYJIIXIIC WIYY
0OJI30IITYH Y TOXUPOJ, CaibKpyyiax OOJTOMKHIT
TOAOPXOMIIOX MJIPBXUTIN YIUII aKUJIJIaraa oM.

8.6.5 n2 The internal audit is an essential tool
the inspection body should apply with a frequency
short enough to monitor its capacity to consistently
fulfil the requirements in ISO/IEC 17020. When an
inspection body detects problems that affect the
fulfilment of any ISO/IEC 17020 requirement (e.g.
a rise in complaints and appeals; unsatisfactory
results at external audits; issues with personnel
qualification, etc.), it should consider increasing the
frequency and depth of its internal audits, and/or to
extend their coverage to include other locations and
fields of inspection.

8.6.6 nl Competent externally contracted
personnel may carry out internal audits.

Management system requirements — Preventive
actions (Option A)

8.8.1 n1 Preventive actions are taken in a pro-active
process of identifying potential non- conformities
and opportunities for improvement rather than as a
reaction to the identification of non-conformities,
problems or complaints.



XapcpanTt A XAHAJITBIH 0aiiryy/uiarbIH Xxapaat Oyc 0aiiluIbIH maapajiara

Anl ISO/IEC 17020 crannaptein A.1, A.2 xaBcpanTyyn Hb A 6a B X3:103puitH XsIHANTHIH OalTyysuIaryyarai
X0JI000TOH "XsSHANTAA XamparjcaH 3YHa" TICOH XAJUITHUT uil tarcad (4.1.6 nl Hb XAHANTHIH Oalryyuiara
eep eep TepIuitH Oue naacan Oaiantail OOJOXBIT TOAPYyYyicaH) . XaBcpanT A.l 6-1 “Snanrysa TOAr39p Hb
XSHAJIT IIajraiTaj XaMparjicad 3YWIHHT 30XHUO0H OYTI9X, YHIABIPIIX, HUAIYYIDX, CYypUIyynax, XyaaiiaH
aBax, OMUJIOX, allluIJIax, 3acBap YWIUMIr3? XUUXIyH” 13k 3aacaH. XascpalT A.2 B-a “XsHanTal XamparjacaH
3YWJIMHT 30XHOH OYT39X, YWIABIPIIX, HUMIYYIIRX, CYYPHITYYyJIax, allluriaxX, 3acBap YHIUMITI) XUHUXTYH O0aiix
€ctoil” rak 3aacaH. [[Papx eryynospt Oaiiraa “Toa”° rICOH UILIAI Hb TyXaH XsSHAITBIH Oalryyiuiara 60JI0H
TYYHUH @XWITHYYIBIT X37IH3. DHD TOXHOII0J] XSIHANTHIH OalTyyJUIarblH UTTAMKIIDIINIH XaMpax XypIdHHMA
Tajaap MaraJylaH UTTAIMXKIDIUNH OalryyiiarblH MIpUMiTrd/XaBCpaiTaH] TyCcrarjacaH 3YWC (KHIIAI03,
JapajTaT caB I'’X MAIT) OOJTHO.

A n2 MeH XsiHanTa XaMparjcaH 3YWIHIT 30XU0H O0YTI3X, YHIABIPIIX, HUIIIYYIIDX, CYypuiIyylax, XyaaiaaH
aBax, alluIIax, 3acBap YWIYWITID XUUX3J 36BJIOX YWIUWITI) Y3YY/IdX Hb 30pUWITIN YW aXuiularaa Irax
TOOLIOTJIIOT.

An3  "3oxuiyynanTsH maapiara’ riT Hb X0JI00TI0X XyyJIb TOTTOOM)KH]] OHIITOW TOXHOJIIUIBIT TyCTacaH
6a/3¢Bai1 30XUllyyard XsIHaAThIH YT aXKHJuIaraanbl H3T X3C3T Hb 9H? YJI XaMaapax 3YHIuir 3eBieepd 601HO
TICAH OJIOH HUMTA] HARJITTIM 3aaBapuuiraar ercoH oaitHa.

Annex A Independence requirements for inspection bodies

Anl Annex A.l1 and A.2 of ISO/IEC 17020 refer to the phrase “items inspected” with respect to Type A and
Type B inspection bodies (4.1.6 n1 clarifies the cases where an inspection body may have different types of
independence). In Annex A.1 b it is stated that “In particular they shall not be engaged in the design,
manufacture, supply, installation, purchase, ownership, use or maintenance of the items inspected”. In Annex
A.2 c it is stated that “In particular they shall not be engaged in the design, manufacture, supply, installation,
use or maintenance of the items inspected”. The reference to “they” in the above sentences is a reference to the
inspection body concerned and its personnel. The items in this case are those items that are specified in the
accreditation body’s certificate/annex with respect to the accredited scope of the inspection body (e.g. pressure
vessels).

An2 ltis also considered as a conflicting activity the provision of consultancy in the design, manufacture,
supply, installation, purchase, use or maintenance of the items inspected.

A n3 A ‘regulatory requirement’ means that the exception has been written into relevant legislation and/or
where a Regulator provides publicly available guidance stating that this exception is permissible when
undertaken as part of the regulated inspection activity.



6. Xascpaar 1: LHlynapra 6aiiabId 3pcId/IniiH IMHAKUITI XHiTX 0010MKTOH X37109p (Mda33/1/11iiH)

4.1.3-t XsHanThIH Oairyymiara OalHreIH Irymapra Oyc Oaiimany yduupd OOJ30MITYH SPCIAIIHHAT TOIXOPXOHIOXBIT
maapanar Oereen 4.1.4.XsHanteiH Oalryyutaraac MAM SPCIDIUNT XIPXOH apwirax, Oaracrax Tajaap XapyyJaxbr
maapanar. [IpakTHKT 3Ar33p X0€p 3aalThIT XOCIYYIJICaH Hb "ITyAapra OaiiIbIH SPCIRIIMHAH MIMHXUIT?" Iaap yiaraTair
xapyymok OaitHa. Xommitrasp ISO/IEC 17020 crammapran “mrymapra Oai[UibIH 3PCARIMIH IMUHXXHUITIY TICOH HIP
TOMBEOT AypAaaryid 4 SHAIXYY XIPOTIDIHUA TAIMSTIANJ YYHUHT XsSHaIThIH OairyymmarsiH 4.1.3, 4.1.4-t 3aacan
Hraapjyiaraj epreH TapxcaH H3p TOMBEOT amuriacad OOJHO.

XsaHANTHIH Oaliryyiiara 60auT 6aiinai 133p WIdPCHH HIyAapra OaiiiIbIH SPCADIHNAT XOPXIH aprUiIrax 3CBAIT Oaracraxsir
XapyyJicaH YWIATYYOUHT UXIBWIDH "XSHAITHIH apra xomx33" sk Hpmmr. ISO/IEC 17020 crammapran 5H> HIp

TOMBEOT qypraaryi 60JHo.

[lymapra 6aiTbIH 3PCARMANH IIHHXUITISHUN OOIOMKHUT XAIOIPUHUT JOOPX XYCHATTIA Y3YYIIB.

HeoxmneoJ o0aiigan Mlynapra 6aitayibia XAHAJTBIH apra Y aupasiarsiH TOrToJ00HbI
pemII X3IMK33 0a TYYHUH aJIb X3CII'T XAHAJITHIH apra
XAHAJIT X3M2K33 (’Kypam, 3aaBap,

MAasirT, M33A3J1) aBcaH 037

1. XaHaaTbIH 0alryy/JIarsiH YilJl aKuiiaraa

2. XsHAJITBHIH 0aiiryyJuIarelH XapuJjinaa

3. ASKWJITHBI XapWJmaa

Xycuart 1. Ulymapra 6aiiibiH SpCIRMURH IUHXITI9HIA OOJTOMKHUT X3I103D



6. Annex 1: Possible format for an impartiality risk analysis (Informative)

Clause 4.1.3 requires the inspection body to identify risks to impartiality on an ongoing basis and clause 4.1.4
requires the inspection body to demonstrate how it eliminates or minimizes such risks. In practice the
combination of these two clauses indicates that “an impartiality risk analysis” is required. Although this term
“impartiality risk analysis” is not mentioned in ISO/IEC 17020, in this application note it is used as a widely
spread term through which the requirements of clauses 4.1.3 and 4.1.4 may be addressed by the inspection body.

The actions through which the inspection body demonstrates how it eliminates or minimizes the identified
impartiality risks in practice are often called “control measures”. Also this term is not mentioned in ISO/IEC

17020.

A possible format for an impartiality risk analysis is shown in the table below.

Situation Impartiality risk Control measure | Where in the management
and its monitoring system is control measure
embedded (procedure,
instruction, form,
statement)?

1. Activities of the inspection body

2. Relationships of the inspection body

3. Relationships of personnel

Table 1. Possible format for an impartiality risk analysis



7. Xascpaar 2: llynapra 6aiinan 6a A x3a03pwuiiH xapaaT 0yc 0aiAIbIH MIAAPAJIATYYABIH X00POHABIH
xamaapaJj (Mb>a23/1J1uiiH)

a) Illymapra Gaiiman (00BEKTHB Oaiiai I3k TOAOPXOMIONI0T) Hb IO [Iaap/iara om;
b) XsHanTelH @XWITHBI Hiymapra Oaigan Hb OYX TOXHOJIONA TYYHHH YHIIrIdHI OOBEKTHB Oailuibir
XapyyJiHa.

1-A Tepauiin xapaat 0yc 0aliJIbIH MIAAPAJIATBIT OHETYYIIX 3aMaap apuIracaH 3pcadayyan

C) A xon0opuiiH xapaar Oyc OalAJbIH MIaapIUIarbil Jarak MepAeX Hb XSHAITHIH Yl aXuiularaatai
xonbooToil  xapaar Oyc Oaifman, mymapra OaimanTail 3epyiIIex OONM3OIITYH VHI aXmuiaraa
SIBYYJIaxTail X0JI00O0TOM IIynapra OaiUIbIH SPCIRIIMIT apUIITaHa;

d) A xai63puiiH xapaaT Oyc OailUIbIH MaapIaryy Hpb mIyaapra 0aiana UTraX UTTIIHAT HIMITIYYIIX
30pHITOTON 06reej] 36BX6H TOMOPXOW HIylapra OalUIbIH IpCHdINUT opyyiaxryid. Uitmaac sarasp A
x27103puitH xapaaT Oyc Oalf[UIbIH MIaapIUIarbll Jarak MepAeX Hb mryaapra €cHbl OyX 3pCARNIHUT
apuiIrajarryi;

e) Yuuacou mrymapra Gaitmisia spemanyyauir (4.1.3) Tomopxoitmk, 6aracrax 6a apuirana. (4.1.4);

2-llynapra 6aiiaJbIH IPCIIIMITH IHHAKUITM)I 0a XAHAITHIH apra XaM:k33

f) Tlpaktuk ma3p mrymapra Oyc OailulbIH OOJOMMKHT SPCARIUHAT TOAOPXOMIOXBIT MX3BWIdH ‘“lIyaapra
OaITBIH APCIPIIMIHH MIUHKUIT?” TXK HIPIDIAT; HIyAapra 0aimieH spcanuir 4.1.4-1 3aacHbl naryy
Oaracrax, apuiaraxpir MPaKTHK 39D UXIBWIH “XSTHAITHIH apra X3MK33™ TK HIPIDJIAT.

g) Xapaar Oyc Gaimiein 3 Tepen (A Tepen, B Tepem, C Tepen)-n mymapra OaUIBIH 3PCAIHNHH
LIMHXKWIAT XUIX [aapaiaratai.

h) A tepnwuiin xapaaT Oyc OaiiyibiH maapiareir A.1b 6a A.1.c-1 HUHIYYI3X Hb XOEPTHIH IIUHXK YaHApTail
(TmiiM 3cBAI yTYiT) Oeree ] 3HA HE A TepiHiiH XapaaT Oyc OalUIBIH Maap Iarkll XACATWIIH OHeTYYIdX
0OJIOMXKIYH T3COH yI 1OM. DH® Hb A X3JI03pHUIH 3Ar33p IIaapJiarbil Jarax Mepaeeryi HexIe
nryapra 6aiuTblH SPCARNIMUT OyypyyJiaX XsSHAITBIH apra XOMKIOHHUH Yp AYHI SPCAIHNAH MIMHKUITID
XUIX OOJOMMKTYH T3COH YT FOM. THHMI3C 36BXOH A TOPIHMIH SATI3p IIaapaiaraa HAHIPXTYH HOXIeN
OalIBIr apuirax OOJOMKTOH; A-TepiuitH Oue maacaH OaluieiH 1maapanara A.ld Hb spcadIuiiH TyH
LIMHXHWITI3HUHN Yp AYHI TapcaH XSHAITHIH apra X3MK33r33p MHHITAYK O0IHO.

i) XsanTeiH Oaiiryyiuiara Hb A-TepiuiiH XapaaT Oyc OaiibiH rraapaaara A.lb 6omoH A.lc-1 HHHAIPXK
Oaiiraa 3COXUUT YHIIOX Hb 3apUM TOIOPXOH HOXIONI (XSHAJITBIH OOBEKT OOJOH 3aX 333JIMHH ITHHX
YyaHapaac xamaapaH) TeBeIT i Oaiix 00110x O0JIOBY, Yp AYH Hb THHM 3CBAJ YTYH Oaifx €cTol.

3-XAHAATBIH 3YHIYYI

1) “Xsanantea 3yitnr” raaer #p TombE0 Hb ISO/IEC 17020 cranmaptein A Annex A.1b/c-uiiH A-TepiuiiH
xapaat Oyc OaifJuiblH Mmaapjuiaran aypaarjacan Oereex sH3 Oapumt Omumr ILAC-P15-m A nl-n
TOJOPXOUJIOTACOH.

k) ILAC-P15-nitH Tonpyynax miaiTraaH Hb 3aX 399 Y3YY/IPX OOJOMXKTOH Heleer OOJIOH 3axX 333J1]
Y3YYJIPX HOIeer ypbI4HiaH COPTHAINXAJ OPUIMHO, WHIACHIIP XSHAITHIH Oalryyiara OOJOH/3CBII
TYYHUH QXWITHYYI (OKUIIY Hb, XSHAITHIH XWITHYYI) JPIPX apUIDKAaHB/CAaHXYYTUIH JapaMThir
apuirax maapjajgaraTai.

1) XsuanTeiH GalryyIuIaryya Hb HUATY YT HAH/YAIABIPIIATYIHIH TOOHBI SUTTaaTail IMHK YaHapTai 3aX
393J171 Y ayKuIutaraa siByyJiK OOJHO:

m) XssraapiaraMai TOOHBI HHNITYYISTYHI/YHIABIPISTUUATIN 3aX 3997, JKumon6on, audrt, MaimH,
JlapayiTaT TOHOT TOXOOPOMXK.

i) Mam ux TOOHBI HUITY YIS U/ YHILIBIPISYHATIN 3aX 39001 XKUImmonos, Xen00 ax axyit/X00 Hb
canbaprt.



il) 3ax 390mmitn HOX1E GaliUTBIH 9HS TopauiiH siraa Hb ILAC-P15 A n1-uiiH TaiinbapT HOTOOIOXTYH.
XSAHANTHIH Oaliryyara 60JI0H XSHAITHH &KWITHB UTTAMKIDIUIH XYPIIHA AyPICaH XSTHAIT 3YWITIN
QKWUIaXTylH 0ereeji 5H® Hb 36BXOH XSIHANTHIH OaWryyJUIarblH XSHAJIT IIAATalTa] XaMparaax
TOJOpXOi/eBepMell/ Oue maacaH 3YWIIdp Xs3raapiaraaxryi.

1-A Tepeu/ C Tepea

N) DAMiiH 3aCTUilH Yl aXWlIaraaHbl 3apuM candapyynaa A TepiuitH xapaaT Oyc OailuIbIH MmaapaIarer
A.1b, A.1c-1 HUIIYYI3X31 XYHIPIITIH Gaiik 6010X 06ree MXIHX TOXHOIIOII TIArIIP candapyyaan
XOH/UJIOHTUMH XSHAJITHIH &KUJITaH HAp XSHAITBIH 3YWITAN axkuinagar; MM Toxuonaona, ATepiauiin
oponn Type C-uiir COHrox 00JIOMXKTOM.

0) A rtepes 60s0H C TOpIHitH XyBb/1 IIyAapra 0aiai, yp 4aaBapbiH aap/iara WK 0airaar TaSMIdIIX
Hb 3YHTAH; 30BX6H Xapaar Oyc OaiiJibiH I1aapajara eep OaiiHa.



7. Annex 2: Relationship between impartiality and Type A independence requirements (Informative)

a)
b)

Impartiality (defined as presence of objectivity) is the leading requirement;
Impartiality of an inspector is present when the inspector in all cases demonstrates objectivity in his/
her judgement;

1-Risks Eliminated by complying to Type A independence requirements

c)

d)

e)

Complying with the Type A independence requirements eliminates the impartiality risks related to
engaging in activities that may conflict with the independence of judgment and integrity in relation to
inspection activities;

The Type A independence requirements are meant to increase confidence in impartiality and exclude
only certain impartiality risks. Hence, complying with these Type A independence requirements does
not eliminate all impartiality risks;

The remaining impartiality risks have to be identified (4.1.3) and minimized or eliminated (4.1.4);

2-Impartiality Risk Analysis and Control Measures

f)

9)

h)

)

In practice, the identification of the potential risks to impartiality is often called “impartiality risk
analysis”; the minimization or elimination of impartiality risks according to 4.1.4 in practice is often
called “control measures”;

An impartiality risk analysis is required for all three types of independence (Type A, Type B and Type
C);

Complying with the Type A independence requirements A.1b and A.1.c is binary (yes or no) meaning
that partly complying with these Type A independence requirements is not possible. This also means
that a risk analysis resulting in control measures to minimize the impartiality risks of a situation where
there is no compliance with these Type A requirements is not possible. Hence, only elimination of
the situation that is not compliant with these Type A requirements is possible;

The Type A independence requirements A.1d could be addressed through control measures resulting
from the risk analysis;

The assessment whether an inspection body complies with the Type A independence requirements
A.1b and A.1c can be complex in some specific situations (depending on the items inspected at hand
and market characteristics), but the outcome must be yes or no;

3-1tems Inspected

K)

The term “items inspected” is mentioned in the Type A independence requirements of Annex A.1b/c

of ISO/IEC 17020 and is clarified in this document ILAC-P15 under A n1.

The reasoning behind the ILAC-P15 clarification is that possible influence on the market or possible

influence from the market should be prevented, thus also preventing commercial/ financial pressures

on the inspection body and/ or its personnel (e.g. inspectors);

Inspection bodies may operate in markets with different characteristics in terms of the number of

suppliers/ producers:

i) Markets where there is a limited number of suppliers/ producers. For instance, elevators, cars,
pressure equipment;

i) Markets where there is a very large number of suppliers/ producers. For instance, in the agro/ food
sector.



This kind of difference in the market situation has no influence on the interpretation of ILAC-P15 A
nl:Inspection Bodies and its inspectors shall not be engaged with the items inspected as mentioned on
the scope of accreditation, thus in general and not restricted to only the specific/ unique/ individual
items that are subject of an inspection by the Inspection Body.

Type A/ Type C

n) It may be difficult to comply with the Type A independence requirements A.1b and A.1lc in some
sectors of economic activity where potential external inspectors in those sectors are, in most cases,
engaged with the items inspected; In such cases Type C is an alternative for Type A.

0) It should be noted that the impartiality and competence requirements for Type A and Type C are the
same; only the independence requirements are different.



8. O TATAJT
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6.3

6.4

6.5
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6.8

6.9

6.10

6.11

6.12

6.13

ISO/IEC 17000:2004 Conformity assessment — Vocabulary and general principles.

ISO/IEC 17011:2017 Conformity assessment — General requirements for
accreditation bodies accrediting conformity assessment bodies.

ISO/IEC 17020:2012 Conformity assessment — Requirements for the operation
of various types of bodies performing inspection.

ISO/IEC 17025:2017 General requirements for the competence of testing and
calibration laboratories

ISO 15189:2012 Medical laboratories — Requirements for quality and competence
ISO 9001:2015 Quality management systems — Requirements

IAF/ILAC A2:01/2018 IAF/ILAC Multi-lateral mutual recognition arrangements
(Arrangements): Requirements and procedures for evaluation of a single

accreditation body

ISO/IEC 17007:2009 Conformity assessment - Guidance for drafting normative
documents suitable for use for conformity assessment

ILAC P8:03/2019 ILAC Mutual recognition arrangement (Arrangement):
Supplementary requirements for the use of accreditation symbols and for claims
of accreditation status by Accredited Conformity Assessment Bodies

ILAC P10:01/2013 ILAC policy on traceability of measurement results

ILAC G24:2007 Guidelines for the determination of calibration intervals of
measuring instruments

ILAC G27:06/2017 Guidance on measurements performed as
part of an inspection process

ILAC G28:07/2018 Guideline for the Formulation of
Scopes of Accreditation for Inspection Bodies
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